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1. HEJU OCBOEHU JUCIUIIJINHBI
Hemsmu ocBoenms ydueOHoW muctmiumHbl «KopropaTuBHas KyiabTypa W UMUK OPTaHU3AIUIY SBILIOTCA:
(dopmMupoBanre y O0OydJalONIMXCS TPEACTABICHUS O COBPEMEHHON KOPHOpAaTWBHOW KymnbType Kak (akrope
3¢ (eKTUBHOCTH U CTAaOMIHLHOCTH TIPEANPUATHI CEpBHUCA, OBIAICHUE YMEHUSIMH M TEXHOJIOTUSAMHU (OPMHUPOBAHUS
UMUK OPTaHM3AIlNH, HATPABICHHBIMH Ha PEAJH3alHI0 CTPAaTETHUECKUX Ielel M MoBHIIeHHE 3(deKTHBHOCTH

paboTHI YUpEKICHUT.

2. MECTO JUCIIAIIJINHBI B CTPYKTYPE OIIOII
Jucnnmmnza «KoprmopaTHBHAS KyJIbTypa W IMHIDK OpTaHU3aIMM» BXOANT B biiok | qucnutummHb! (MOTyITH),

4acTh, (OPMHUPYEMYIO YYACTHHKAMU OOpa3oBaTeNbHBIX OTHomcHWH b1,B.12. m HaxoauTcs B JIOTHYECKOH H
CoJIepKaTeIbHO-METOUUECKON CBS3H C APYTUMHU AUCLUILTTMHAMH.

TIPAKTHKH)

[IpenmecTByroniie AUCIUIUINHBI (KYPChI, MOIYIIH,

[ocnenyromue qUCUUTUINHBI (KYPChI, MOIYIIH, TIPAKTHKH)

HpOCKTPIpOBaHI/Ie KOPHOPAaTUBHOT'O CTUJIA

TexHomoruu u opranusanus roCTUHUYHBIX YCIYT

IpodeccronanpHas ITHKA U STHKET

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE

Koa n naumeHoBaHue
KOMIETCHIIMHA

Koa nu HammeHOBaHMe
HHAUKATOPA (MHAUKATOPOB)
JOCTHKEHUsI KOMIIeTeHIIUH

Pe3yabTaThl 00yueHust

[IK-1 CriocobeH opranuzoBartb
CEpPBUCHYIO JICATEIHLHOCTh
NpeIIPHATHSL

IIK-1.1. OpraHusyer KJIHEHTCKHE
0a3pl  JAaHHBIX, JOKYMEHT0000pOT
IpENpUsITHS CEpBUCA

3Haer MPUHIUIIBI TOCTPOCHUA U

OpraHu3alui  KIMCHTCKUX  0a3
JTAaHHBIX, CTaHIAPTHI u
HOpMAaTHBHBIC TpeOoBaHUSA K

BEJCHUIO W XPAaHEHHIO JOKYMEHTOB,
(YHKIIMOHATIBHOCTh M BO3MOXXHOCTH
Ppa3IUYHBIX CRM-cucrem,
MPUHIUIEL  paboTBl € CHCTEMaMH
ANEKTPOHHOTO TOKYMEHTO00O0pOTA.
YMeeT BHOCHTH, pEIaKTUPOBATH
OOHOBJIATH WH(GOPMAIIHIO 0
xmeHTax B KbJI, wucnons3oBaTh
CHUCTEMBI 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa, 00ecTeunBaTh
KOH(HUICHIINATHHOCTD u
COXPaHHOCTh JOKYMEHTOB.

Bnaneer HaBbIkaMH pabOTHI C
pazmuuaeivu CRM-cucteMamMu U
TaOIMIHBIMA penaKTopamH,
HAaBBIKAMH  aHalU3a JIaHHBIX W
(hOpMUPOBAHUS OTYETHOCTH.

IIK-1.2. OcymecTBisieT NpUBIEUCHHE
KJIMEHTOB Ha MPEANPUSITUS CEpPBHUCaA

3HaeT HHCTPYMEHTHI 3((HEKTHBHOTO
OCYIIIECTBIICHHUS IIPOJAX.

YmMmeer OCYILECTBIISATH|
KOMMYHUKAIlMM C DPa3HBIMH THIIAMU
KJIMCHTOB.
Biageer HaBbIKAMH  IPOBEICHUS
NPE3EHTAlMN NPEANPUATHS COILMO-
KyJBTYPHOTO CEepBHCa, HOBOCTSH MJL
pasmenieHus B cetu MHTEpHeT. ﬂ|

4. OBbEM JUCLUIIJINHBI U BUJIbl YYEBHOI PABOTHI
OOt 00beM AUCHMIUIMHEI COCTABIISIET 3 3a4eTHBIE eAuHUIBI, 108 akageMUYeCKUX 4acoB.

0P0
Bun yuebHo# paboThl Bcero wacos TPUMECTP

10(A)

KonTakTHas padoTa (Bcero) 32,4 32,4

B TOM YHCIIE:

1) 3ansTus nexiuonHoro Tumna (JIK) 10 10

U3 HUX

— JIEKIIUHA 10 10




2) 3aaaTus cemuaapckoro tuma (I13) 20 20
W3 HUX
— cemunapsi (C)
— npakruyeckue 3ausaTus (I1P) 20 20
— mabopatopHsbie padoTsl (JIP) - -
3) rpynmnoBble KOHCYIbTALUU 2 2
4) naauBUAyaNbHAS paboTa - -
5) mpoMexXyTOUHas aTTeCTAIUS 0,4 0,4
CamocrosTeabHast padora (Bcero) (CP) 75,6 75,6
B TOM YHCIIE:
KypcoBoii mpoexr (pabora) - -
PacuerHo-rpadudaeckue padboThI - -
KonrponsHas pabora - -
Pedepar - -
CaMomoAroToBKa (caMOCTOSTEIbHOE H3YUSHIE Pa3IesioB, MPOpabOTKa U IIOBTOPEHUE
JIEKIIMOHHOTO MaTepraia U MaTeprana yaeOHUKOB B yU4eOHBIX MOCOOWH, MOATOTOBKA K 49 49
712a00paTOPHBIM U MIPAKTHYCCKUM 3aHATHSAM, KOJJIOKBHYMaM M T.1.)
TloaroroBka K aTTecTalyu 26,6 26,6
OOmuii 00BeEM, Jac 108 108
®Dopma IPOMEKYTOIHOH aTTeCTAI[UH DK3aMeH DK3aMeH
0320
Bupn yuebHoit paboTh Bcero uacos TPUMECTP
11(b)
KonrakTHasi padora (Bcero) 22,4 22,4
B TOM YHCIIE:
1) 3ansTus nexiuonHoro Tumna (JIK) 10 10
W3 HUX
— JIEKLIUHI 10 10
2) 3aHaTus cemuHapckoro tuma (I13) 10 10
W3 HUX
— cemuHapsl (C)
— npaktuyeckue 3auatus (I1P) 10 10
— naboparopusie padotsr (JIP) - -
3) rpynmoBsie KOHCYIbTAIUU 2 2
4) uanuBUAYaNIbHAs padoTa - -
5) mpoMexXyTOUHas aTTeCTaIUs 0,4 0,4
CamocrosTesabHas padora (Bcero) (CP) 75,6 75,6
B TOM YHCIIE:
Kypcogoii mpoekrt (pabota) - -
PacuerHo-rpaduueckue paboTsl - -
KonTponsHas padbota - -
Pedepar - -
CamonoaroToBka (CaMoCTOSTEIbHOE H3YUCHHE Pa3JIeIoB, IPOPA0OTKA U TIOBTOPEHHE
JIEKIMOHHOTO MaTepuasa 1 MaTepuaia yaeOHUKOB M Y4eOHBIX TOCOOHA, ITOrOTOBKA K 59 59
71a00pATOPHBIM U MPAKTHYCCKUM 3aHATUSIM, KOJUIOKBHYMaM U T.1.)
IloaroroBka k arTecTalyu 26,6 26,6
OO6muii 006eM, Yac 108 108
®dopma IPOMEKYTOUHOM aTTeCTalUH OKx3aMeH OKx3aMeH
300
Bun yue6HOit paboThI Bcero uacos TpUMECTP

11(B)




KonrakTHasi padora (Bcero)

10,4 10,4

B TOM 4YHCJIC:

1) 3absaTus neknuonHoro tumna (JIK)

W3 HUX

— JIEKIIAHA

2) 3ansaTHa cemuHapckoro tuna (I13)

N3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausaTus (I1P)

— naboparopusie padotsr (JIP)

3) rpynIoBbie KOHCYJIbTAITUH

4) uHIUBUAYaTBHAS padoTa

5) IpOMeXyTOUHAS aTTECTALINS

0,4 0,4

CamocrosTesbHas padora (Bcero) (CP)

97,6 97,6

B TOM YHCJIC:

KypcoBoii mpoekT (paboTa)

PacuerHo-rpaduueckue paboTs

KonTpoasHas padota

Pedepar

CaMomoAroToBKa (CaMOCTOSATEIFHOE H3YICHUE PA3JICNIOB, TPOPa0OTKa M TOBTOPCHUE
JIEKIIMOHHOTO MaTepuaia U MaTepraia yaeOHNUKOB U yIeOHBIX TTOCOOHIA, TOJTOTOBKA K
Ja00PATOPHBIM M MPAKTUUECKUM 3aHATHUSIM, KOJJIOKBUYMaM H T.J1.)

&9

89

HO[[FOTOBKa K arTeCTaliluu

8,6 8,6

OO6muii 00beM, Jac

108 108

®dopMa NIPOMEKYTOUHON aTTeCTallul

DK3aMeH DK3aMeH

5. COJEP)KXAHUE U CTPYKTYPA JUCHHUIIJINHBI

5.1. CoaepskaHue TMCUHUNJIHHBI

KOPIIOPATHBHOM KYJIBTYpPHI.

Ne HanmenoBanue paszmena Copeprkanue paszena (TeMbl)
pasnerna (Temsr)
(Temsl)
l. CyImHOCTE U coiepKaHme CyImHOCTh KOPIIOPAaTUBHOHN KyNbTyphl. OmpeneneHne TepPMUHOB «KYIbTYPay,

«KOpIIOpaTHBHAs KyJibTypa». CTpykTypa KOpPHOPATHBHOW KyJNbTYypHl B
opranm3an. DaxkTopbl  (OPMHPOBAHUS KOPHOPATUBHOW  KYJIBTYPEHL.
DYHKIMM KOPIIOPATHBHON KYJNBTYphl. 3HaUEHUE KOPIIOPATUBHON KYJIBTYPHI
st opranmzaiuy. CyIIHOCTh OpPraHM3alMOHHOTO KiuMmaTa. LleHHOCTHBIE
opueHTupbl opranuzanuu. CTuib ynpasinenus. KopnoparusHas KyJlbTypa Kak
CHUCTEeMa MIPOrPECCUBHBIX METOJIOB, IPUEMOB U CPEJICTB YIPABICHUSI.

2. CyIHOCTb ¥ 3HaYeHUe
KOPIIOPaTUBHOIO
yIPaBIICHUSL.

KopropatiBHoe  ympaBicHHE KaK BaKHEHIIMH  (aKTOp  COIMAIBHO-
9KOHOMHYECKOTO pa3putus. Ilporecc paszencHus mpaBa COOCTBEHHOCTH.
KoHduukr wuHTEpeCOB MEHEMKMEHTAa H yhpaBlieHus. KopropaTtusHoe
yIPaBICHUE KaK KOMIUIEKC Mep M MNpaBWJ [0 MaKCHMHU3AlHU{ TPUOBLIN
npeanpusitus. [IoHATHE «KOPIIOPATUBHBIA MEHEIKMEHT» M «KOPIIOPATHBHOE
yhnpaBieHue». YcioBus peanuzanud  3()(EeKTHBHOTO  KOPHOPATHBHOTO
yrnpasieHus. OCHOBHbIE MEXKAYHAPOJAHbIE MPUHIMUIBI KOPHOPATHBHOIO
ynpasienust. OpraHu3zaiys Mpolecca MPEJIOCTaBICHUST YCIYyTH C y4eTOM
cnenUKU pabovrX MPOIECCOB




3. dopmupoBanme
KOPIIOPATHBHOM KYJIBTYPHIU
UMUJDKA OpTaHU3alluH.

[puHIUTE (opMHUpOBaHHSA  KOPIIOPATHBHOM KYJBTYpPHL. Oransl
(dopMHpOBaHUS ~ KOPIOPAaTHBHOW  KynbTyphl.  OmlpenesieHHe  METONOB
JOCTHKEHUs Iieneld. JIMarHOCTHKa COCTOSIHMSI LIEHHOCTEH KOPIIOpaTUBHOM
KYJIBTYPBI.

Wmupxk, ero Bumsl. I'pynmnoBoil u xopmnopaTuBHbIN uMHIK. CTpyKTypa H
conepkanne. Umumxk opranusannu. CocTaBisione MMHIKa OpTaHU3aLH.
Nmumx kak HHCTpYMEHT 3()()EKTUBHOTO OCYIIECTBICHHS TPOJAXX Y CIOBHSA
(hopMupoBaHH UMHKA JTHIHOCTH W OpraHm3anuy. KopmopaTuBHBIN KOJEKC
(UpMBI W XapaKTEpUCTHKAa €ro OCHOBHBIX 3yIeMeHTOB. VHTeprep oduca u
TpeboBaHus K HeMmy. lIcuxoJjormueckue BOCHPHATHS HWHTEphepa odrca
COTPYAHUKAaMH U TIOCETHTEIISIMH.

ITcuxonmorndeckue TpeOOBaHWA K OpraHM3amud padoumx MecT (Mebenb,
obopynoBanue, OprrexHuka). TpeGoBaHHMS K OpraHu3alMu  pabodero
TIOMELIECHUS.

OCOOeHHOCTH TIPOBEACHUS IPE3CHTAI[MH TPEATIPHATHS COIMHOKYIHTYPHOTO
cepBHca, HOBOCTEH /i pa3MelleHus B ceTh MHTepHeT

JluarHocTriKka ~ KOPIOPATHBHON  KyJbTypel  mepcoHama.  DakTopsl,
ONPENENAIONINEe  YPOBCHb  KOPIOPATUBHOW  KYJNBTYpPHl  MEpPCOHAIA.
®dopMHpPOBaHUE  COIMATBHO-IPOU3BOJCTBCHHBIX  CBSA3CH,  MOPAIBHOTO
KJIMMaTa M CTHJISl MPOU3BOJICTBEHHBIX OTHOUICHUH B TPYIOBOM KOJUICKTHBE.
ObecnieueHne BBHICOKOM MOTHBHPOBAHHOCTH IIepcOoHaja Ha 3(PQEKTHBHYIO
COBMECTHYIO paboTy W JOCTIKCHHE KOpHOpaTHBHBIX menedl. Cucrema
CTUMYJIMPOBAHUSl COTPYAHHUKOB: L€ CO3[aHUS, HA3HAYCHHUE U OCHOBHBIC
(dhopmbl. DTHKA NENOBBIX oTHOMmEHUH. OCOOEHHOCTH ToI00pa U MOATOTOBKH
mepcoHana s npeanpustuidi. OCHOBHBIC KOMIIOHCHTHI IEPCOHAIHHOTO
MMUJDKA: CTHIIh OJICXK/IBI, TIPUYECKa, aKCeCCyaphl, YKpaIlleHHs, T0JI0C, MaHepa
MTOBEJICHMSI, OKPYKCHHE.

4. dopMHpOBaHUE
KOPHOPAaTHBHON KYIbTYpPbI
MepcoHaa.

5. OOcnyxuBaHWE  KIHCHTA.
Koncynpramum nmonpomaykry
(yemyre)

WHctpymeHTbl 3G GEKTUBHOTO — OCYIISCTBICHUS MpoAax  BeisscHeHue
notpedHocTel kireHTa. MOpMBbI MPEACTABICHUSI OCHOBHOTO KOHKYPEHTHOTO
npeumyniectBa. Aprymentanus. CBsi3b  apryMeHTallMd ¢ Hepapxuei
moTpeOHOCTE# KiueHTa. JleMOHCTpanus BBICOKOW CTEMCHH KOMIICTCHIIHH.
Pabora ¢ Bo3pakeHUAMHU.

[IpemocraBieHue yCIyru ¢ y4eTOM KOHCTPYKTUBHBIX PEIICHHA 0O0BEKTOB
CepBHUCa U KIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHA.

OCHOBHBIC IICUXOJIOTUYCCKUE THITHI TIOBSACHUS NoKynarenei. Cucrema
OTBEeTOB Ha Bo3pakeHHUs. Co3mxaHne "HOBOTO oOpamiieHUs". «3ampenieHHbIE»
cioBa OCyYIIECTBICHUE KOMMYHHUKAITUH C Pa3HBIMHU THUIIAMHU KJIHCHTOB.

5.2. CTpykTypa IMCUMIIJIMHBI

0P0
Ne pa3nena HaumenoBanue pazaena (TeMbl) KonnuectBo yacos
(Temsl) Bcero JI C [P CP

1 CyIHOCTh U COJAEepXKaHUE KOPHOPATUBHOU 15 2 4 9
KYJIBTYPBI.

2 CyITHOCTh W 3HAYCHHE KOPIOPATUBHOTO 16 2 4 10
YTIpaBJICHHUSI.

3 DopMHPOBAHUE KOPIOPATUBHON KYIBTYPHI U 16 2 4 10
MMHIKa OpTaHH3aLUH.

4 ®DopMHIpOBaHNE KOPIIOPATHBHON KYIBTYPHI 16 2 4 10
IepcoHana.

5 Ob6cnyxuBanne kireHTa. KoHCympTanmu 1mo 16 2 4 10
MPOAyKTY (yciyre)
I'pynmoBsie KOHCYIbTalNU 2
IIpomexyTouHas aTTecTanusi-7K3aMeH 27
O06muit 006éM, yac 108 10 20 49

0390
Ne pa3nena HaumenoBanue pazgena (Tembl) Konnuectso 9acos
(Tembl) Bcero J C [P CP

1 CyIHOCTh U COJACpXKaHUE KOPHOPATUBHOM 15 2 2 11
KYJIBTYPBI.

2 CyITHOCTh W 3HA4YCHHE KOPIOPATHBHOTO 16 2 2 12
YIIPaBJICHHUSI.




3 ®DopMuIpoBaHNE KOPIIOPATHBHON KYIBTYPHI U 16 2 2 12
MMHIKa OpraHU3aLUH.
4 ®DopMHIpOBaHNE KOPIIOPATHBHOHN KYIBTYPHI 16 2 2 12
MepCcoHaa.
5 O6ciyxuBanue KiaueHTa. KoHcynbTanuu 1o 16 2 2 12
MPOIYKTY (yciyre)
I'pynmnoBble KOHCYIbTallUU 2
IIpomexxyTouHas aTTecTalusI-IK3aMeH 27
OOowmmii 006EM, gac 108 10 10 59
390
Ne pa3mena HaumenoBanwue pasnena (TeMbl) KonuuectBo yacos
(Temsl) Bcero JI C 1P Cp
1 CymHOCTs M COJepXKaHWEe KOPHOPATUBHON 32 2 30
KYJBTYpBL.
2 CyIIHOCTh U 3HaYEHHE KOPHIOPATHBHOIO 32 2 30
yHpaBJIeHUsl.
3 DopMHPOBAHUE KOPIOPATUBHON KYIBTYPHI U 22 2 10
UMUJKA OpraHu3alui.
4 DopMHPOBAHUE KOPIOPATUBHOM KYIBTYPHI 22 2 10
HepcoHana.
5 Ob6cnyxuBanue kianeHTa. KoHCynbpTanmu 1o 13 2 9
poIyKTy (ycmyre)
I'pynmoBsie KOHCYIbTalNU 9
ITpomexyTouHast aTTeCTalUsI-9K3aMEH
OO0mmii 006EM, gac 108 4 6 89
1.1. 3aHATHA CEMHHAPCKOI0 THIIA
0D0
Nen/m | Nepaspmena Bun HaumenoBanue KomunuectBo
(TeMbI) 3QHATHUS 4acoB
1. 1. 1P CyImHOCTE U COAepyKaHNe KOPIIOPATHBHOM KyJIbTYpPHI. 4
2. 2. [P CyIHOCTE ¥ 3Ha4€HUE KOPIIOPATHBHOTO YIIPABICHUS. 4
3. 3. 1P DopMHUPOBAHUE KOPIIOPATUBHOMN KyJIbTYphI U UIMHIXKA 4
OpTraHU3aINH.
4. 4. P DopMuIpoBaHNE KOPIIOPATUBHOM KyJIBTYPHI IIEpCcoHaIa 4
5. 5. 1P Ob6cnyxuBanne kineHTa. KoHCyIbTaruu mo npoaykTy (yciayre) 4
0390
Ne /i No paznena Bug HawnmenoBanue Komaectro
(TeMmbI) 3QHATHUS 4acoB
1. 1. 1P CyImHOCTE ¥ cofiepyKaHue KOPIIOPATHBHOM KyJIbTYpPHI. 4
2. 2. I1P CyIHOCTb ¥ 3HAUE€HUE KOPIOPATUBHOTO YIPABJICHUS. 4
3. 3. [P DopmuIpoBaHNE KOPIIOPATUBHOM KyIBTYPHI H IMHKA 4
OpraHHU3aLHH.
4. 4. I1P DopMHPOBaHUE KOPIIOPATUBHOM KyJIBTYpHI IEpCOHATIA 4
5. 5. I1P O6cnyxuBanue kireHTa. KoHcynbrauny no npoaykry (yciyre) 4
300
Nen/m | Nepasgena Bup Haumenoanue KomgectBo
(TEMBI) 3aHATHUSL 4acoB
1. 3. 1P ®opMUpOBaHUE  KOPHOPATHUBHOM  KYJbTYpbl U HMHDKA 2
OpTaHH3aIHH.
2. 4. 1P ®DopMHUpOBaHUE KOPIOPATUBHOM KyJIbTYpPhI IEPCOHATA. 2
3. 5. I1P Ob6cnyxuBanne knuerTa. KoHCynbTanum 1o npoaykry (yciayre) 2
1.2. KypcoBoii npoekT (kypcoBasi pa6oTa, peepaT, KOHTPOJbHasi padoTa) HE IPETyCMOTPEH
1.3. CamocrosiTesibHasA paboTa
Ne paznena Buasl camocTosTenbHON paboThl KomnuectBo | KommuectBo | KosimuectBo
(Temsr) 4acoB 4acoB 4acoB
[0]0]6) 0300 300




1-5 TTonroroBka k mpakTHYECKOMY (CEMUHAPCKOMY) 3aHSITHIO 49 59 89
N3ydenne crneumanbHON METOAMYECKOW JMTEpATypbl U aHAIIU3
Hay4HBIXMCTOYHUKOB
[loaroroBka KOHCIIEKTOB U NMPE3EHTALMMN 110 TEME
1-5 [loaroroBka Kk arrecTaluu 26,6 26,6 8,6
uit 00beM, Ja
O6uwmit 06bewm, Hac 75,6 85,6 87,6
2. OBPA30OBATEJIBHBIE TEXHOJIOT'NHN
WubopManoOHHBIE TEXHOJIOTHH, HCIIONB3yEeMbIE NMPH OCYIIECTBICHWH O0pa3oBaTENBHOTO IpoIecca Mo
JIACLUIUIAHE:
— cOop, XpaHCHHE, CUCTEMAaTHU3AIHs U IIPEICTABICHHE YIeOHOW M HAYYHOI HH(pOpMAIIUY;
— 00paboTKa TEKCTOBOH M SMIUPUIECKOI HHPOpPMALIUY;
— TOATOTOBKAa, KOHCTPYUPOBAaHUE U MPE3ECHTALUS UTOTOB HCCIEN0BATENBCKON M aHAIIUTUYECKOU
JIEATEIIbHOCTH;
— CaMOCTOATENHHBINA OUCK JOTIOIHUTEFHOTO y4eOHOr0 N HAYIHOTO MaTepHala, ¢ UCTIOJIb30BaHIEM
MIOWCKOBBIX CHCTEM U CalTOB ceTr MHTepHET, 3MeKTPOHHBIX PECYPCOB U 0a3 TaHHBIX;
— HCHOJNB30BaHUEC 00pa30BaTeNBHBIX TexHONOrHil B pamkax DUOC mis pacChUIKH, MEPENUCKU H
00CyXIIeHUST BO3HUKIITNX YI4eOHBIX TPOOIEM.
HHTepakTHBHBIE H AKTHBHbIE 06pa3oBaTeJbHbIE TEXHOJIOTHI
Ne paznena Bun zansatus Hcnone3yeMble MHTEPAKTUBHBIE U AKTUBHBIE Komnuectso | Komuuectso
(Temsr) (JIK, 1P, C, o0Opa3oBaTenbHbIe TEXHOJIOTUH qacoB 4acoB
JIP) (010>0) 300
4 I1P CutyaMoHHbIE 3a1a4l 2 2
5 1P CuTyalluOHHBIE 331241 2 2
IIpakTHyeckasi NOATOTOBKA 00Y4aIOIIMXCS
No paznena Bun 3anstus Buabr pador Konuuectso | Kommuects
(Tembl) (JIK, T1P, 4acoB 0 9acoB
JIP) (010]0) 300

3. OHEHOYHBIE MATEPHAJIbI JId TEKYIEIO KOHTPOJIA

MPOMEKYTOYHOM ATTECTAIIAU

Tunosbie SaIaHUA U1 TEKYIIETIo KOHTPOJIA YCIIEBACMOCTH

Tunosbie KOHTPOJIbHBbIC BOIIPOCHI /IJIS1 YCTHOTO OITpoca

CyIIHOCTh KOPIIOPATUBHOM KyJIbTYPHI.
CTpyKTypa KOpHOPaTHBHON KYJIETYPbI B OpraHU3alnH.

[MTpuHOMIE! hOpMUPOBAHUS KOPIOPATUBHON KyJIBTYPHI.
OcHOBHBIE 0COOCHHOCTH YIPaBJICHUYECKHUX PEILICHHUHA.
®dakropbl HopMHUPOBaAHHS KOPTIOPATHBHON KYJIbTYPHI.
Kraccudukanms ynpapieH4eCKnX pereHnH.

9.  OyHKIUHU KOPIOPATUBHOM KyJIBTYpBHI.

10. 3HaueHne KOPIOPATUBHOM KyJIBTYpPBI /ISl OPraHU3ALMH.

11. Kapra muenuii. Meto NpuYMHHO-CIIEICTBEHHBIX LIETIOYEK

PR

YCIIEBAEMOCTH WU

KopropaTtuBHas KyapTypa Kak CHCTEMa MPOTPECCUBHBIX METOJIOB, IIPHEMOB U CPEJICTB YIPABICHUS.
KopropaTuBHOe yripaBiieHIe Kak BaKHEHIIHI (PaKTOp CONMaIbHO-3KOHOMHYECKOTO PAa3BUTHS TOCYIapCTBA.

12. KopniopaTuBHOE yIpaBiCHUE KaK BaXXHEUIINH (PAKTOP COMUATBEHO-3KOHOMUAYECKOTO PAa3BUTHS TOCYAapPCTBA.
13. CyntHocTs opranu3anioHHoro kmnmara. OnpeneneHine opraHu3aoHHOTO KIIMMaTa | APYTHX OJIM3KUX K HEMy

0 COACPIKAaHUEC TCPMUHOB..

14. KopniopaTtuBHOE yIpaBieHHE KaK KOMIDIEKC MEp U MPABHII [0 MAKCUMH3AINHN IPHOBLTH MPEIIPUSTHAL. .

15.lleHHOCTHBIE OPUEHTHUPBI OPTAHU3ALNH: OPTAaHU3AIMOHHBIE IEHHOCTH U HOPMBbI
16. YcnoBus peanu3anuu 3pPEeKTHBHOT0 KOPIOPATHBHOTO YIIPABICHUS.

17. OcHOBHBIE MEXIyHapOJHbIC TIPHHIUITEI KOPIIOPATUBHOTO YIIPABICHHUS.
18.JInuHOCTHBIE XapaKTEPUCTHKH MEPCOHANA. DKOHOMHYECKAsI KyJIbTYpa.

19. YcraHoBKH, ciocoOCcTBYIOIIME (POPMUPOBAHUIO KOPIIOPATHBHON KYJIBTYPHI.

20. Oransl GOpMHPOBAHUS KOPIOPATHBHON KYJIBTYPEI.

21. lnarHocTHKa COCTOSTHUS IICHHOCTEH KOPIIOPATUBHON KYJIBTYPHI.

22. dopmupoBanue TpeOOBaHHH K IepcoHaNy. J|eMOKpaTHYECKUH CTHIIb PUHSTHUS PELICHHUH.

23. @akTOpHI, ONpEACTAIONINE YPOBESHh KOPIIOPATUBHON KyIbTYPHI IEPCOHATA.

24. cDOpMI/IpOBaHI/Ie COIMMAJIbHO-IPONU3BOACTBCHHBIX CBH3eﬁ, MOPAJIBHOI'O KJIMMAaTa U CTUJISL MPOU3BOACTBEHHBIX
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OTHOILICHUH B TPYJTOBOM KOJUICKTHUBE.

25.00ecneucHrE BRICOKOH MOTHBUPOBAHHOCTH TIEPCOHANIA HA 3 (EKTHBHYIO COBMECTHYIO pa0OTY M JIOCTUKCHUE
pa3aenseMbIX BCEMH KOPITOPATHBHBIX IICIICH.

26. KopnopaTuBHBIN KOJCKC (PUPMBI H XapaKTEPUCTUKA €0 OCHOBHBIX JIEMCHTOB.

27.CucteMa CTUMYJIHPOBAHUS COTPYIHHUKOB: IICTH CO3IaHMs, HA3HAYCHHUE M OCHOBHEIC (DOPMEL.

28.TIpouenypsl co3gaHus KOPIIOPATHBHOM KyIbTYpHI TIEPCOHANA H CIIOCOOBI €€ OCBOCHHMS Ha TPEATIPHATHIX CEPBHUCA.

29. OcobeHHocTH OI00pa M IOATOTOBKU KaAPOB JIJIS IPEATIPUATHI cepBuUCa.

30. UMumx OpraHu3alyy U ero COCTaBISIONIHE.

31. HucTpyMeHTHI 3()(EKTHBHOTO OCYIIIECTBICHUS MIPOIAK.

32. HMumk Kak THCTPYMEHT 3P (GEKTUBHOTO OCYIIECTBICHHS MPOIaK.

33. OcoGeHHOCTH 00CTY)KUBAHUS KITUCHTA.

34. XapaktepHuCTHKa ITpolecca KOHCYJIBTAIH 110 TIPOAYKTY (yCIIyTe).

Kpurepnu u nrkana oneHKH 0TBETAa MPH YCTHOM OMpoce

Ouenka Kpurepuu
OTJUYHO OmauyHo CTaBUTHCS, €CIIA OOYYArOIIHIC TEMOHCTPUPYET TIyOOKOe, TOHOE PacKphITHe
BOIIPOCOB. BEIIBUTacMBIE WM TIOJOXKCHUS apTYMEHTHPOBAHBI W  HJUTFOCTPUPOBAHBI
npuMepaMu. B ocBelleHNH CONEpKaHUs BOPOCA UCIONIB3YETCS aHATUTHYCCKUIA TTOIXO,
00OCHOBBIBACTCS CBOS TOYKA 3PCHUS; NIENAIOTCS COJACPIKATCIbHBIC BBIBOJBL. Marepuant
U3JI0)KCH B OMPEICICHHON JIOTHYECKOHN TMOCIICA0BATCIFHOCTH, JIUTCPATYPHBIM SI3BIKOM, C
HCIIOJIb30BaHUE COBPEMEHHBIX HAyIHBIX TEPMIHOB; OTBET CAMOCTOSTEIIHHBIH.
Xopoio Xopowio cTaBUTBHCS, eclU OOydalOmMiACS AEMOHCTPHPYET HOCTATOYHO TOJHBIM U
NPaBWIBHBIM  OTBET, BBIOBUTAEMBIE TEOPETHYECKHE IIOJIOKCHHS  ITOATBEPKACHBI
nprMepaMu; B OTBETE IIPEACTABICHBI pPa3NUYHbIC IOAXOABl K pPaccMaTpPHBaeMOM
npobiieMe, HO X 00OCHOBaHWE HE apTyMEHTHPOBAHO, OTCYTCTBYET COOCTBEHHAs TOYKa
3pEeHIsT; CACTaHbl KpaTKHe BBIBOABI;, MaTEPHAN U3JIOKEH B OTIPEIEIIEHHON JIOTHIEeCKOI
MOCJIEIOBATEIEHOCTH, NPU STOM JONYIIEHBI [BE-TPH HECYIIESCTBCHHBIC OMMOKK (MM
OTOBOPKH), UCTIPABJICHHBIE TI0 TPEOOBAHUIO MPEITOIaBaATEIS.
Ynosnersopu- | [Ipu yoosremsopumenvnom orBeTe oOydaromuiics IOMYyCKaeT OIHY CYLIECTBEHHYIO
TeJIbHO omuOKy; OTBET HEIOCTATOYHO JIOTMYECKH BHICTPOCH; 0a30BBIC TMOHATHS YHMOTPEOJICHBI
NPaBUJIBHO, HO OOHAPYXHBACTCS HEIOCTATOK PACKPHITHS TEOPUH, BBHIJIBHTACMBIC
MOJIOKCHUST HEJOCTATOYHO apTyMCHTHPOBAHBI M HE TOATBEPIKICHBI MPUMEPaMHU; OTBET
HOCHUT MPEUMYIICCTBEHHO ONMCATEIBHEIN, a He KOHICNTYabHBIN XapakTep; HaydHas
TEPMUHOJIOTHS UCTIOJIE3YETCS HEOCTATOYHO.
HeynosiaerBop | [Ipu ueydosremeopumenvrhom oTBeTE O0OYYAIOUIMICS IOMYCKAaeT psI CYLIECTBEHHBIX
HTEJIbHO omuOO0K, KOTOPEIE OH HE MOKET MCIIPABUTH NPU HABOJSAIINX BOMPOCAX MPENOaBaATEIN;, HE
MOXET JaTh Hay4YHOe OOOCHOBaHME TPOOJIEMBI, BBIBOABI OTCYTCTBYIOT WJIH HOCST
MTOBEPXHOCTHBIN XapakTep; mpeodiamaeT ObITOBAs JIEKCHKa; HAOMIOAAIOTCS 3HAYUTEIbHBIC
HETOYHOCTH B UCTIOJIb30BaHUH HAYYHOI TCPMUHOIOTHH.

IIpuMepHbIii NepeyeHb THIOBBIX TECTOBBIX 3aJaHU
Tect Nel
1. Kmo omnocumcs K nepconany opzanuszayuu?
a - paOOTHHKH, BBITIOTHAIONTIE IPOM3BOACTBEHHBIC (QYHKIINH;
0 - paOOTHUKY, BBITIOHSIONINE yIIPABICHUCCKUE (DYHKIUH;
B - paOOTHHKH, BRITOJTHSIOMINE IPOU3BOACTBEHHBIE (DYHKIMH M yIIpaBJIeHUECKUe (pyHKITHIH;
T -paOOTHUKH, BEITIOIHSIONINE IPOM3BOCTBEHHBIC MIIN YIPABICHYECKIE OTIEPALINHU U 3aHATHIE IIepepaboTKOH
MPEIMETOB TPYAA C HCIOJIB30BAHUEM CPEJICTB TPY/A;
Il - paOOTHHKH, TPOpabOTaBIIIME B OpraHu3auy 0osbie 1 roaa.
2. B uem cocmoum npunyunuanvioe omaudue pykogooumereii 0m cneyuaiucmog?
a - B IOPUINYECKOM TIpaBe TMPUHSITHS PELICHUH;
0 - HaTM4Ke B IOTYMHEHHUH APYTUX PAOOTHUKOB;
B - B IOPUIUYCCKOM IIPABE NPUHATHS PCIICHUN ¥ HAJIMYHMH B TIOAYUHCHUU IPYTUX PAOOTHUKOB,
T - B HECEHIH OTBETCTBEHHOCTH 32 PYKOBOJICTBO JIIOJIEMU;
Il - B pa3Mepe OIUIaThl TPYIa.
3. Ha cKo1bKo OCHOBHBIX ZPYRN OENAMCA CREUUAIUCIBL 8 3A8UCUMOCHIU OM Pe3ybmamos mpyoa?
a-Ha?2;
0 - Ha 3;
B-Ha4;
r-Hab;
I-Hao6.
4. Ha kakue 0CHOGHblE ZPYNNbL 0UMCA REPCONA Op2anu3ayuu?
a - Ha TIOCTOSIHHBIX U BPEMCHHBIX PaOOTHUKOB;
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0 - Ha MPOM3BOJICTBCHHEIH U YIPABICHYCCKHUN TIEPCOHAIT;
B - HAa ITATHBIN M BHCIITATHEIH MEPCOHA,
T - Ha BRICOKO M HU3KO OIIAYUBACMEIH MIEPCOHAN; - HA MIEPCOHAT MY>KCKOTO M )KEHCKOTO IoJIa.
5. Kak naszvieaemcsa opzan no ynpaeieHulo nepconaiom 6 cO8PeMeH oIl 3apydedxchoil opzanuzayuu?
a - OTIET 110 YIPABJICHUIO YeJIOBEIECKIMH PECYPCaMU;
0 - OT/IeN MO YIPABICHUIO IEPCOHAIIOM;
B- OTJIC]I KaJpOB;
T - OTAEN y4eTa ¥ HOATOTOBKH IIepCOHAA;
I - OT/AET MapKEeTHHTa MIepCOHaa.
6. Ymo maxkoe ynpasnenue nepconanom?
a - crrerdraeckas QyHKIMS YIIPaBICHIECKON 1A TSIFHOCTH;
0 - pYKOBOJICTBO JIFOJIEMU;
B- cnenuuieckas QyHKIHI, 00bEKTOM KOTOPOH SBISETCS YEIOBEK, BXOSIINI B ONpeIeIeHHBIC
COLMANTEHBIC TPYIIIIH;
T - cnenpuyeckas QYHKIHS YIPABICHYCCKOHN NEATEIPHOCTH, TJIABHBIM 00BEKTOM KOTOPOW SBIISIETCS
YEIIOBEK, BXOSIIUI B OTPE/ICIICHHBIC COIMABHBIC TPYIIIEI,
I - yIpaBJCHHE JIIOJbMH Ha TPOU3BOJICTBE.
7. Kaxoea ponv uenoseka 6 o0uyecmeennom npou3eoocmee ¢ MOUYKU 3PEeHUs KOHUENUUU YRpaeienus
nepconanom?
a- 9eJIOBEK KaK pecypc MPOU3BOICTBEHHON CUCTEMBI;
0 - 4eIOBEK KaK JMYHOCTH C MOTPEOHOCTSIMH U LIEHHOCTSIMU;
B- YEJOBEK KaK pecypc MPOU3BOJICTBCHHON CHUCTEMBI M JIMYHOCTH C MOTPEOHOCTSIMH, MOTHUBAMH U
[IEHHOCTSAMU;
T - TJIIaBHBIA CyOBEKT yIIpaBICHHUS;
JI - YCJIOBEK KaK TNIABHBIYA KAITUTal OPTaHU3aIlHH.
8. Kakue memoowst omuocamca K memooam ynpaeienus nepconanom?
a - 5JKOHOMUYECKHE U TpaIeCKuc;
0 - 5KOHOMHUYECKUE, OPTaHU3aIMOHHO-PACTIOPSAAUTEIEHBIC, COITUATHHO-TICHX0JIOTUICCKHUC;
B- aHAJIUTUYCCKUE;
T - TIOJINTHYECKUE;
I - SKOHOMUKO-MaTeMaTHUCCKUE.
9. Kakue noocucmemsbl 0mMHOCAMCA K CUCHIEME YRPABGIEHUA NEPCOHAIOM Op2aHu3ayuu?
a - MapKETHHTa;
0 - mIaHUPOBaHUS MPOU3BO/ICTBA;
B - YCJIOBUH TpyAa ¥ KaHLEISIPHUH;
T - TPYIOBBIX OTHOIICHHUH, 0(OPMIICHHS U ydeTa KaJpoB;
I - OXpaHbI TpyJa.
10. UYmo asenaemca 2nagnvimu 3a0auamu nepconan-mapkemunza?
a - MCCTIeI0OBaHNe PHIHKA IS YCTAHOBJICHHUS IOTPEOHOCTEH OpraHu3anni B
0 - KOJTMYECTBE U KAUECTBE MEPCOHANA;
B - HCCIICJIOBAHME PHIHKA [UIS U3YUCHHU CIIPOCa HA TOBApPHI,
T - HCCJICIOBAHUE PBIHKA JIJIS H3YYCHUS KOHKYPEHTOB;
Il - HCCIIEJIOBAaHUC PBIHKA [UIS U3yYCHHS TPEOOBAHMIA K IIEPCOHAITY;
€ - CE30HHOE UCCIICIOBAHUE PHIHKA.
11. Kaxue cywiecmeyiom memoovt omoopa nepconana?
a - TIOUCK BHYTPHU OpraHU3allUY;
0 - MeTo TOI00Pa ¢ MMOMOIIBIO COTPYTHUKOB;
B - METOJI OOBSIBIIEHHI;
T - METOJ] TECTUPOBAHUS U OTOOPOYHOTO COOECEOBAHNS;
I - CTAaTUCTHYECKHUM.
12. Kakue cyuiecmeyrom memoost npogheccuonanbhozo pazeumus nepcornana?
a - METO/I aHKETHPOBAHUS;
0 - METOJT TECTUPOBAHUS;
B - IIOATOTOBKA Pe3epBa PyKOBOAUTEIICH;
T - METOJI Pa3BHUTHUS KapbephbI;
I - METOJT SKCIICPTHBIX OIICHOK.
13. Kakxue cyuwiecmeyiom nymu noOKpoimus ROmpeonocmu ¢ nepconane:
a - HeMIPePHIBHBIC;
0 - aKTHBHBIC U TACCUBHEIE;
B - KOMILICKCHEFIC;
T - pUTMHUYHEIE;
Il - OKOJIbHBIE.
14. Kakue cyuwiecmeyrom memoovl npoheccuonanibHozo 00yuyenus Henocpeocmeenno na pabouem mecme?
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a - KOTIMPOBAaHHE;
0 - HACTAaBHUYECTBO;
B - POTAIIUS;
T - ICTIOJIb30BaHNE YIEOHBIX METOIUK M HHCTPYKIHUH;
JT - BCC BBIIICTICPCUUCIICHHBIC METO/IBL.
15. Kaxoevl memoowt npoheccuonanvnozo 0dyuenus éne pabouezo mecma?
a - METOJI «JICIIOBBIX UTPY;
0 - METOJT HHCTPYKTAXKa;
B - METOJ POTALINH;
T - YYCHHYECTBO U HACTABHUYECTBO;
I - METO/JT YCIIOKHSIOIINX 33 TaHHH.
16. Hazoeume ocnosnbvle achekmol a0anmauuu compyoOHuKa 6 Ho60u 00JINCHOCIU:
a - ICUX0(U3NOJIOTHUCCK UL,
0 - COIMaIbHO-TICHXOJIOTUIECKU;
B - PO ECCUOHABHBII;
T - OpraHu3aIlMOHHBIN;
Il - BCE BBIICTICPECUYHCIICHHBIE.
17. Hazoeume 6uovt Kapvepwl:
a - 3aMe/IJIeHHas;
0 - mpodeccroHabHAS M BHYTPHOPTaHU3AI[MOHHAS,
B - CTPEMUTEIbHAS,
T - 3aTsDKHAS,
Il - TOJIOBOKPY KHUTEIIbHAS.
18. Hazoeume npuHyunsl NOCMpoenus Cucmembl yRpasieHus nepcoHaniom op2anu3auuu:
a - IPUHIINIT HETIPEPHIBHOCTH;
0 - MPUHIUT PUTMUYHOCTH;
B - IPUHITAI KOMIUIEKCHOCTH;
T - IPUHIIAI OOPATHOH CBA3H;
JT - BCE BBINICIICPCYHCIICHHBIC TIPUHIIHITHL.
19. Hazoeume paxmopul pazeumus couuaibHoul cpeovl Opeanu3auuu:
a - YCIIOBUS OTIBIXa PaOOTHUKOB,;
0 - IPOOKUTEILHOCTH pab0Yero BpeMeHH;
B - MOpaJIbHOE BO3HATPaXKICHIE TPYIa;
T - COI[MATbHO-TICUXOJOTHYECKIH KIIMMAT, COIMaIbHAs 3aIIUIIICHHOCTh PAaOOTHUKOB;
I - MaTepHaJbHOE BO3HATPAXKICHUE TPYA.
20. Kaxue gpaxmoput onpedensiom nosedeHue UHOUGUIA 6 opeaHusayuu?
a - IPUPOIHBIEC CBOMCTBA JINYHOCTH;
0 - cuctemMa MOTPeOHOCTEH, MOTUBOB, HHTEPECOB;
B - CUCTEMA YIPAaBJICHUS JINYHOCTEIO;
T - THIUBUAYaITbHBIE OCOOCHHOCTH JINYHOCTH;
I - OKpyKaroIas cpea.
21. Kaxue nanpaenenus umeem eHympuopzanu3ayuonHas kapvepa?
a - BEpTHKAIILHOC;
0 - TOPU3OHTAJIIBHOE;
B - IICHTPOCTPEMHUTEIBHOC;
T - HU OJTHO U3 TIEPEUNCIICHHBIX;
I - BCE MICPEUHCIICHHBIC.
22. Hazoeume memoOsl OY4eHKU Pe3ynbmamueHoCmu mpyod ynpasieH4ecKko2o nepconana:
a - MeTo/1 0AJUTLHOW OLICHKH;
0 - METOJT TECTUPOBAHUS;
B - METOJ] SMIIATHH;
I - METOJI O€CebL;
Il - SKCIIEPTHBIA METO/I.

23. Hazosume Konuuecmeo npu3HaKoe, Onpeoenaioujux KojaneKmue:
a-3;

24. UYmo maxkoe kongaukmuan cumyayus?
a - IPOTUBOPCYMBEIC MMO3UIIMU CTOPOH, CTPEMIICHHE K IPOTHBOIIOIOKHBIM IIEJISIM, HECOBIIAJICHUC HHTEPECOB;
0 - pa3aMYHOE IOHMMAaHUC CIIOXKHBIICHCS MPOU3BOICTBCHHOM CUTYAIHH;
B - HECXO/JICTBO XapaKTCPOB;
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T - HECXOJICTBO TEMIICPAMECHTOB; I - HECX0KECTh MHCHHIA.
25. Kaxue cywiecmeyiom memoouwl ynpagienus Kongpaukmamu?
a - BHYTPHJINYHOCTHBIC METO/IBI;
0 - MeXJTHIHOCTHBIE METO/IBL;
B - CTPYKTYPHBIE METOMEI;
T - TIEPETOBOPEI;
I - BCE ICPEUNCIICHHBIE METOIBI.
26. Kaxue cywiecmeytom euovt ygonvHenus nepconana?
a - YBOJIbHCHHE TI0 HHUITHATHBE COTPYTHHKA;
0 - yBOJIbHEHHE TI0 MHUIIHATHBE aIMUHUCTPATOPA;
B - YBOJIBHEHHUE B CBSI3U C BBIXOJIOM Ha IEHCHIO;
T - HU OJIUH W3 MIEPCUNCICHHBIX;
IT - BCE TICPEYHCIICHHBIC BHIBL.
27. Kaxue cmuiu pyKo8oocmea npou3e00cmeom Cyuecmeyiom:
a - MHAWBHUyaJbHEIC, TPYITIOBEIC;
0 - PJKOHOMHYECKHE, PACIIOPSIUTEIBHEIC, 3aKOHOIATCIIbHBIC;
B - INOEpaNILHBIH, 1EMOKPATHYECKHH, ABTOPUTAPHBIN;
T - 6e3yIep>KHBIH, KUBOM;
I - KOJUISKTUBHBIE, KOJJIETHAIEHBIE.
28. Kmo maxkoiu ghopmanvnutii 1udep?
a - 3TO JCJIOBOM JIUIEP;
0 - opraHn3aToOp, MHAIHATOP B PEIICHUH IPYIIIOBEIX POOIEeM;
B - 9TO YEJIOBEK, HA3HAYCHHBIA Ha PYKOBOIAIIYIO TOJDKHOCTh HA OCHOBE TMPUKA3a, PACIIOPIKCHHUS,
T - 9TO CIIEIMAINCT, XOPOIIO 3HAIONIUH CBOIO paboTy;
Il - YCIIOBEK, CKIIOHHBIHA K PUCKY.
29. Kmo maxkoit neghopmanvnutii 1uoep?
a - 3TO0 YMOLUMOHANBHBIN TUED;
0 - KOTOPBIN CTPOUT CBOU OTHOIICHHS B HE(HOPMAITLHOM Cpejie U OKa3bIBaeT BIMSHUE HA JIIOJIEH;
B - KTO CTPOUT CBOM OTHOIICHHS Ha OCHOBE CTPaxa;
T - TIOCTPOUBIIINM CBOM aBTOPUTET CTUXUIHO, CITy4aifHO;
Il - CTPOSIIIIAI CBOU OTHOIICHHUS HA OCHOBE JIaBJICHUSI.
30. IIpunyunvt noobopa kaopos:
a - TI0 MOJIUTHYECKUM KadeCTBaM;
0 - Mo ypoBHIO 00pa30BaHUS U 3HAHUN;
B - 10 JJMYHBIM KaueCTBaM;
T - TI0 JINYHBIM 1 JICJIOBBIM Ka4eCTBaM;
I - BCC OTBETHI BEPHEL.

Tect Ne2
3aganue Ne 1 3aKpBITOTO THIIA HA YCTAHOBJICHUE ITOCIIEAOBATEIEHOCTH
Hucempykuyusa no évinonnenuio 3adanus: [Ipounrtaiite TeKCT U YCTaHOBHUTE MOCIIC0BATEIEHOCTh
Texcm 3a0anus:
YcTaHOBHUTE TIOCIIE0BATEIFHOCTE 3TANIOB AETIOBOI Oecenpl:
1) cosnark OnaronpusTHYIO atMocdepy I 6ecesl;
2) npoOyauTh HHTEpEeC coOECEeTHIKA;
3) npuBJIcYs BHUMAHHE K TEME Pa3roBOPa;
4) yCTaHOBUTH KOHTAKT C COOCCEIHUKOM
Ilone ona omeema
3anuImMTe COOTBETCTBYIOIYIO MTOCIICA0BATEILHOCTD IU(P CIIeBa HAMPABO:

L4 1 v [ 3 [ 2 |
3aganme Ne 2 3aKpBITOrO THIIA HA YCTAHOBJICHHUE COOTBETCTBHS
Hucmpykyun no évinonnenuio 3adanua: llpountaidte TEKCT U YCTAHOBUTE COOTBETCTBUE
Texcm 3a0anusn:
Y CcTaHOBHTE COOTBETCTBHE MEXKIY (PYHKIUSIMHU OPraHU3alMOHHON (KOPTIOPATUBHON) KYJIBTYPBI U X CYIIHOCTHIO.
K kax1oi mo3unmu, TaHHOH B JICBOM CTOJIOIE, TOAOSPHUTE COOTBETCTBYIOIIYIO MO3UIHEIO M3 IIPABOTO CTOJIONA:

DyHKUMSA CyurHocts GyHKIMH

A | UHTerpupytromas 1 dopMupyeT npeacTaBieHne pabOTHUKOB O CBOEM
MeCTe U NpeIHa3HAUYCHUH B OPTaHU3aIIH

Knrou k ouenusanuro

b | HopmaruBHO-peryaupytomas 2 | ObecrieunBacT BEDKHBAHUE OPTaHU3AINH B

MCHAONIUXCA YCIOBUAX, CIIOCOOHOCTH OIICPATHUBHO
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pearupoBaTb Ha U3SMCHCHUA BHEIITHEH Cpeabl

B | MupoBo3z3penueckas 3 OOecneynBaeT B3aUMOIIOHUMAaHUE U B3aUMOIECHCTBUE
pabOTHUKOB
I PexpeatuBHas 4 Crioco0cTBYeT BOCCTAHOBJICHHUIO TYIICBHBIX CHIL,

00eCIIeYeHHIO TICHXO0JIOTHIECKOT0 KoMpopTa

JI | 3amemaromas 5 OObenuHAET MHTEPECH WICHOB OPTAaHU3AIMH BCEX
YpOBHEI 3a cueT POpPMUPOBAHHMS OLTYIIICHHUS
MPHUHAIJICKHOCTH, BOBJICYCHHOCTH B JIe)Ia OPraHU3aIun
U IPUBEPKEHHOCTH e

E | AnmanTtuBHast 6 | Co3maer OiarompusaTHOE BICUATICHHE O pUpMe cpeau
KIIMEHTOB, MAPTHEPOB, KOHKYPEHTOB, MUPOBOTO
coo01ecTsa

K | MoTuBupyromias 7 | SABnsercs 3QpPeKTUBHBIM HHCTPYMEHTOM YIIPaBICHUS

TIEPCOHAIOM, ITO3TOMY 3aMeHseT (popMabHEIE,
odunraIbHBIC MEXaHU3MBI YIIPABICHUS

3 | KoMMmyHHKaTHBHAS 8 | Bximowaer popmanuzoBaHHbIC U HEGOPMATH30BAHHBIE
MpaBUJIa, IPEANUCHIBAIOIINE TOBECHHE JIIOJICH B
nporiecce padboTHI

1N | UmumxeBas 9 IToBbImIaeT ypoBeHb TPYAOBOK MOTHBALIUU
COTPYAHUKOB

Ilone ona omeema
3anuuuTe BEIOPaHHBIC TUQPHI ITOJT COOTBETCTBYIOMIMMU OYKBAMHU:
A b B r pi| E K 3 n

Knrwou k oyenueanuio
A b B r pi E XK 3 u

5 8 1 4 7 2 9 3 6

3aganue Ne 3 3aKpBITOTO THIIA HA YCTAHOBJICHUE MTOCIIEAOBATEIEHOCTH

Hucempykuyusa no évinonnenuio 3adanusa: [Ipounrtaiite TeKCT U YCTaHOBHUTE MOCIIC0BATEIFHOCTh

Texcm 3a0anus:

YcTaHOBHUTE NOCIEAOBATEIFHOCTD, B KOTOPOH JOJDKEH JEHCTBOBATH COTPYIHUK B CIOKHBIX M KOH(IMKTHBIX CHUTYaIUsAX
C KIIMCHTAMU:

1) mpUCTYNHTH K PEIICHHIO BOMPOCA KJIMEHTA WM MPOKOHTPOJIMPOBATH €r0 HCIOIHCHHE, NMEPE3BOHUTH KIHCHTY H
COOOIIUTE €My CTAaTyC PEIICHHUS €ro BOIpoca (eCiu AJIs PEIICHUs BOIpoca TpeOyeTcs Bpemsi);

2) ecnu Ui pEIICHUs BOMpPOCca KIMEHTa TPeOyeTcsl BpeMs, COOOIIUTh eMy 00 3TOM, B3ATh KOHTAKTHYIO HH()OPMAIIHIO
JUTSL CBSI3U C HUM TIO3/THEC;

3) NIPOBOAWTH KJIIMEHTA J0 BBIXOJA U BEKJIMBO TOMPOIIATHCS,

4) TOHONTH K HETOBOJIHHOMY KIHEHTY, O30POBATECS, MPEICTAaBUTHCS U MPEAJIOKHUTH CBOIO ITIOMOIIIE;

5) BHHMaTenbHO, HE TepeOuBas BBICAYIIATh KJIHEHTA, 3a(pUKCHPOBATH KIFOYCBBIE MOMEHTHI, NPHHECTH W3BHHEHHS
KIIMEHTY 3a JOCTaBJIeHHBIC HEYI0OCTBA U TIOOIAroIapyuTh €ro 3a 0OPaTHYIO CBSI3b;

6) OopraHM30BaTh PEIICHHE BONPOCa KIUEHTA, OCYIIECTBUTE OMEPAITHIO HIIM KOHCYJIBTAIHIO C 0COOBIM BHUMAHHEM;

7) ToKa3aTh CBOIO TOTOBHOCTH PEIINTH BOMPOC KIMEHTA, COOOIINB, UTO CUTYAIHs 00s3aTebHO OYeT HCITpaBIICHA.

Ilone ona omeema

3anuImTe COOTBETCTBYIOIIYIO MTOCICA0BATEILHOCTD U(P CIIeBa HAIPABO:

| | | | | |
Knrou k OUCHUBAHUIO
L4 [ 7 ] s |6 [ 2 3 |t |

KpuTepnu u mikaJia olleHKM TeCTOBBIX 3aIaHUH

Koan4yecTBo NpaBUILHBIX 0TBETOB Ounenka

86 — 100% OTIIMYHO

71 - 85% XOPOIIO

51 -70% yIOBJIETBOPUTENBHO
50% HEYJOBIETBOPUTEIILHO

IIpuMepHBIil NepeyeHb TUMOBBIX CUTYALIMOHHBIX 3a/1a4 (KeiicoB)
3ananue 1.
Omnwmpasich Ha KJIACCH()HKAIUIO KIUEHTOB IO MOBEICHYECKOMY NPH3HAKY, PACKpoWTe 0a30BbIE INpaBHIIa
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OOIICHUS C «JIECIOTaMM», KOTOPBIC MOMOTYT U30eKaTh MPOOJIEeM MPY KOMMYHUKAIIUH C TIPEACTABUTEISIME TAHHOTO
THUTIA.

Jecnot. DTo BpakeOHO HACTPOCHHBIH, BCIIBUILYUBBIN W HEPBHBIN MOKynaTesnb. CKaHIAINUCT U CIIOPITHK,
KoTopbIit Ha Bce 100 % yBepeH B cBoeit mpaBoTe. He nmpueMier KpUTUKK B COOCTBEHHBIN aapec. Ecimu nestrenbHOCTh
Bareil pUpPMBI IPEATONIaracT COBEPIICHAE TEIUIBIX/X0I0IHBIX 003BOHOB, TO 3TO HE Balll THIT KIHEHTOB. O0MmIaThCs C
«1eCTIOTOM» 3a4acTyIO 3aTPYIHUTENBHO JaXKe JJISi MaCTEPOB MPOJIaxK.

3ananue 2.

Kaxk nmpaBunbHO paboTaTh ¢ TAKHMH KITMeHTaMu Kak «He3Hatika»?

IIpencraBuTeNs MU JAHHOTO THMA SIBISIOTCS MOKYIATEIH, KOTOPBIC CAMU HE 3HAIOT, YTO MM HYKHO. OHH
MEYyTCs OT OJHOTO TOBapa K APYroMy M HE MOTYT PEIIUTh — YTO ke nprodpectu. OQHAKO, «HE3HANKI» OCO3HAIOT,
JUIL 9er0 UM HYXXEH TOT M WHOH ToBap. VIMEHHO Ha 3TOM CIlelyeT CKOHIICHTPHPOBATHCS IPH padoTe ¢ TaKuM
THTIOM TIOTPEOUTEIICH.

Hampumep, BbI 3aMETHIIM TIOCETUTENsI, KOTOPHIM BBHIOMpaeT HOrypT B BamieM MarasmHe. Ha cTeHme
MIPENICTaBJICH MUPOKWA BBHIOOP JAHHOTO MPOIYKTa (pa3HBIX (UPM, BKYCOB, XKHUPHOCTH H T.n.). [loTeHIHaIbHBINH
MOKyHaTesb JOJIT0 M3y4aeT acCCOPTUMEHT, OepeT TO OAWH, TO IPYroi HOrypT, HO B KOHEYHOM HTOTE YXOIWT, HE
KynuB Hu4ero. [lepcoHak, OMCaHHBIA B JAHHOM TIPAMEpE — APKUi IpeACTaBUTENh THIIA «He3Halkm». OH HE cMOT
BBIOPATh HOTYPT, MOTEPSBILKCH B pa3HOOOPa3HH aCCOPTUMCHTA.

HHTEepecHO, 4TO IKCIIEPUMEHTAIBHBIM ITyTEM OBUIO YCTAHOBICHO — JIIOOOW MOTEHIIMAIBHBIN MOKYIaTeIh
CTaJIKUBACTCS C MPOOJIEMO BBIOOPA, SCITU MPEIIOKUTH eMy OoJice 4 BAPHAHTOB.

3ananue 3.

Tun knuenTa «3Haika

Y06exIeHsbl, 94TO 3HAIOT BCe M 000 BCeM, BCEr/a FOTOBBI JaTh OTBET Ha J000I BOMPOC, @ IOTOMY YBEPECHBI,
YTO 3HAIOT TOBAap JydYIlle MPONABIOB. B mporecce OOIMIEHMS BXOAAT B POJb «IKCIEPTa» M TBITAIOTCS NMOHMATh
KOHCYJIbTaHTa Ha HE3HAHUH MTPEIaraeMoro MpoayKTa.

Slpkas wmocTpanms JaHHOTO THIAaXa mpencTaBicHa B ¢uibMe «boitnepHasy. Ilocmorpure ero B
KadecTBe Y4eOHOTO TIOCOOHS.

Kakas camas onTumaiisHas cTpaTerus npu padboTe ¢ TAKUM MoKymnareiaem?

3amanne 4.

Tun knuenta bontyn

Takue Jromu 3adacTyro oOpamaroTcs K TpOoJaBIaM pagd pasroBopa. lIpeicTaBuTeny JaHHOTO THIIA
KIIMEHTOB — OTKPBITHIE JFOIN, KOTOPBIE OTIIMYIAIOTCS BECEIBIM XapaKTEPOM H JIETKOCTBIO B OOIICHHH.

Kakwne metonp! mpogax Bsl Oyzmere ncnoiap30BaTh IpH OOMEHAN CIAHHBIM KIHEHTOM.

3ananue 5.

Tun knenta MomayH

JuaMeTpaibHO TPOTHUBOIOJIOKHBIA MPEIBIAYIIEMY THIL XapaKTEPHbIC YEPThl — HENPHUBETIMUBOCTD,
OIaCIIUBOCTh, 3aKPHITOCTh. L{eb — KymuTh 4T0-TO, 8 He ModonTaTh. CIOXKHOCTh MPU PaboTe ¢ TAKHM MOCETUTEIIEM
COCTOHMT B TOM, YTO OH CaM HE O3BYYHUT, YTO K€ €My HYXKHO. BeposTHee Bcero, oH OyJeT Moi4a H3yd4aTh
NpPEJICTaBJICHHBIC B MarasWHE TOBAapbl, MBITASCh CAMOCTOSTEIBHO OOHAPYXHUTh HeoOXoauMmbld. Eciam B uTore oH
HaWIIeT YTO UCKaJ — 00s3aTeNbHO KYIIUT, a €CIIM HEeT — YHIET, TaK U He CIIPOCHB O HAJTMYHUHU HY>KHOTO €My TOBapa.

Kakyto cTpareruro KOMMYHUKAINH BEIOEPHUTE ¢ JAHHBIM THIIOM KJINEHTa?

3amanne 6.

Tun knenra Bopuyn

Onpenenutb «BOpYYHa» HE CIOXKHO — HTO BEUHO HEIOBOJIbHBIE, HEYBEPEHHBIE, MOJO3PUTEIbHbIC JIOAH,
KOTOPBIC YacTO MpHOErarwT K KpuTUKe. Takoi THUI CTaBUT MOJ COMHCHHUE a0COJIFOTHO BCE, a TAKXKE 4acTO ObIBacT
HEIOBOJICH pealusMHU.

[TpuHIIUTBI, KOTOPBIMH CIIELYET PYKOBOACTBOBATHCS MPH KOMMYHHUKAIIHH C STUM THUIIOM KIHEHTa?

3amanue 7.

Tun knuenta Koncepsarop

He nrobut mepemeH, BMalaeT B CTPECCOBOE COCTOSHHUE H3-3a JIOOBIX M3MEHEHWH B KWM3HH. KommaHWu
HEHST TAKHUX IMOKYTIaTeIeH, TaK KaK eMHOKIBI COBEPIINB MOKYIKY B KaKOi-TO (PMpMe, OH HEIPEMEHHO BEPHETCSI.

Slpxuit nmpencraBuTenb — My)K49rHa n3 punbma «[TuHrBHHBI MucTepa [lomnmepay, KOTOPBIH HEe XOTel
npoaasath 31aHue reporo Jxxuma Keppu mucrepy Ilonmepy.

Kak paboraTh ¢ «koHCepBaTOPOM»? PacckaKuTe B 4eM COCTOUT €ro BBITOJA OT IMOKYIKH UMECHHO BaIllEro
ToBapa. Ha30BHUTE HECKOIBKO M3BECTHBIX JIMYHOCTEH, KOTOPBIE TAKKe MOIB3YIOTCS BAITUM ITPOIYKTOM.

3amanne 8.

Tumn kveHTa AHATUTHK

JlaHHBI THI OTJIMYACTCS PAIMOHANBHOCTHIO M NPUHUMAET pPEIICHHE JHIIb IOCIC TINATEIHLHOIO
B3BCIIMBAHUS BCEX apPIYMCHTOB «3a)» U KIPOTHBY.

«AHANMUTUK» 3alUKICH Ha cOope mMH(opMaIuu o0 TOBape, KaTCTOPHYCH B PACCYXKACHUsAX. [I[puHHMaeT K
CBEJICHUIO JIUIIb apTyMEHTUPOBAHHBIC JOBOJIBL. JIaHHOW KaTEeropuu MOKyIaTeiel BaXKHa [[CHa — €CIIM OH TIOHUMAET,
YTO aHAIOTUYHBIN TOBAP MOXKHO MPUOOPECTH JCHICBIIC Y KOHKYPEHTOB, TO OH IMOM/IET 33 MOKYIIKOW MIMEHHO K HHM.

Kakne npremMpl KOMMYHHUKAUK OyeTe NCTI0IBb30BaTh, paboTas C JaHHBIM THIIOM KIHEHTOB?

3amanne 9.
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Tun xnuenTa LleneycTpeMaeHHbIH TUIT

TouHO 3HaeT, 4TO eMy HYKHO. Ecnmu oH pemmn mproOpecTH KakoW-JIMOO TOBap, TO OH KYIHT €ro HH
CMOTpsSI HU Ha 9TO. 3a MOHPABUBIIUICS MPOAYKT TOTOB 3aILIATHTH JIFOOYI0 CYMMY U IaXKe MEPEIUIaTHTb.

Kak paboTtaTh ¢ JaHHBIM THIIOM KJIIUCHTOB?

3ananue 10.

Tun kMeHTa OMOIMOHATBHBIN THTT

JUIs  SMOLMOHANBHOTO THMA KIMEHTa a0CONIOTHO HOPMAajbHO NPHUHUMATH pEIICHUS, OMUPasCh Ha
COOCTBEHHBIC YyBCTBA M DMOIINH, a TAK)KE MEHATh CBOC MHEHHE M0 HECKONBKY pa3 moapsia. CTOMMOCTh BaXkKHa, HO
BCE JK€ HE WTPAeT UL HUX PEHIAoNel poii IpH MPUHATHH PEeIIeHNs O MOKymnke. [IpencTaBuTenssMu JaHHOTO THTIA
Yare BCETO SBISIOTCS UMITYJILCHBHBIC, TBOPYCCKHE JIFOTH.

Kak mydie KOMMYHHITUPOBATE C TAKUM KIHEHTOM?

3ananue 11.

Tun knuenTa 'apMOHUYECKHA THTT

BryMunBO OLIEHMBAET BCE «3a» U IIPOTHUBY, M, €CIIN IMPUXOIUT K PEIICHHUIO O TIOKYIIKE, HEPEMEHHO €€ COBEPIIHT.
s maHHOTO THMA KIMEHTOB Ba)KHO OTHOIIEHHWE MEpCOHANTa K HEMY, IOATOMY OyAbTe BEXIHMBHEI M TOOpOXKETAaTEIbHEL.
OdeHp 9acTo Takue MOTPEOUTENN MOTYT COBEPIIUTH TOKYIIKY MIMEHHO B TOM MarasuHe, Iie UM OOJbIe BCETO TIOHPAaBUTCS
YPOBEHb 00CITY)KHBaHHSI.

Kakne mpueMbr KOMMyHUKAIUH OyIeTe HCIIONB30BaTh, pad0Tasi C JAHHBIM THUIIOM KIHEHTOB?
3amanne 12.

«Kax BOCCTaHOBHTB OTHOIIEHUS C KIIMEHTOM B JITYHOM KOHTAKTE.

KiueHT yke ofMH pa3 Ha HallleM TOBape o0kercs (a 00XKETIIMCh Ha MOJIOKE, IyeM Ha BOJY) M HE XO4YeT y
HAC MOKymaTth. Hamm npennoxeHus mgaxe He paccMaTpuBatoTcs. Kakyro KOMMYHHKALUIO U KAaKOW MPHEM MOXKHO
MONPOOOBAaTH IS BOCCTAHOBJICHUS OTHOIICHUH C KITMEHTOM?

3amanue 13

«HUIMPOBAaHKE TO3UTUBHOTO IMOIMOHAILHOTO OTHOIICHUS YYACTHUKOB IIPE3CHTAIIII.

Brl mpoBoanTe Mpe3eHTAINI0 HOBOTO MPOIYKTa IS TPYIIBI JIUD. Peakius 3THX moaeil BaM HeW3BECTHA.
Kak mHHUOMMpoBaTh MO3UTHBHOE SMOIMOHAJIHHOE OTHOIICHWE ciymiarenew? IIpemnoxwre BapHaHT NPOBEIACHUS
Mpe3eHTaLNUU

3amaune 14

«COBIT HEXOIOBOTO TOBApay.

Hamr 3akymmuk mo ommbke mprodpen | MiTH TEOOUKOB KpeMa ot 3arapa. UTo cienaeM, 9ToObl OBICTPO €ro
cObITh? [IpeaoxkuTe BapuaHThI IPOBEACHUS MMPE3CHTAIMSI, @ TAKXKE HOBOCTEH IS pa3MelleHust B ceTu HTepHeT

3ananue 15.

«HanaxuBaHue myTei Al COTPYJHHYCCTBA B YCIOBHAX BO3BEIIMYMBAHUS KOHKYPEHTA TIOKYIIATEIEM.

Bl — moctraBmumk U 1o TeneoHy CAENann KOMMEpPUYEeCcKoe MPEIoKEHHE PYKOBOIUTEIO (HUPMBI-
3akymmuka «X». K Baiemy coxalieHHr0, COOSCETHUK JICTKO MTAPUPYET Ha BAIU IPEIATIOKCHHUS:

«Y Hac yxe ecTh nocraBmuk! OH Hac ycTpauBaeT. YcJioBHs mpuemiieMble». Ho naHHBIM KIMEHT BaM
HY’KEH HE TOJbKO ceiyac, HO U Ha EPCIIEKTHUBY.

Kaxk BoI moctymure? [Ipemnoxure BapHaHTHI IPOBEACHUS MPE3ESHTALINS BAIIETO MTPEIIPUSTHSL.

3amanne 16

«Kax npoBecTH pe3eHTanuI0, 9TO0BI IIOKYIATEIb, HE CKYYall U HE KPUTUKOBAI?».

BcrnomHMTE, Kakue MPE3CHTAIMM W B YbEM KCIIOJHCHHM BaM JOBOIWIOCH BHIETh? Kakum ObLIO Barie
BIICYATIICHUEC OT HUX? 3aKaHYHMBAJIKNCH JM 3TH NPE3CHTAMU TEM, K YEMY TaK CTPEMWINCh UX HCIIOTHHUTCIIHY.
[Ipoananusupyiite aTot onbIT. Kak moctynuiy 661 Bel B o00HOM cuTyanuu.

3amanne 17. Curyanus-ynpaxsaenue "llapmameHtckoe 11000M" sl OICHKHM HaBBIKA IPE3CHTAIUH,
KOMMYHHUKAIIMH ¥ IPOTUBOCTOSIHUS MAHUTTYJISILIAA

YnpaxHeHHE MOXKHO HCIOJb30BaTh KaK B paboTe ¢ JBYMs MUHH-KOMaHIaMH 10 2-4 4eloBeKa, TaKk U B
peXXuMe MapHoil poJaeBOi UIPHL.

Tarxke JaHHOE YIPAKHCHHUE MOXXHO NPUMCHATh HAa TPCHUHTaX 110 MOTHUBAIMK TMOJYMHCHHBIX WU
KIIMCHTOB.

B xomanIHOM BapuaHTe TPYIa KAHIUAATOB pa30nUBaeTCS Ha IBE KOMAH/BL.

KoMaHnap! moodepeiHo mpeCTaBISIIOT cO00H mapaaMeHT 1 JIoo0u.

3anmava 1000M IPOIBUHYTH B MAPJIaMCHTE SBHYIO M HESIBHYIO HHUIIHATHUBY.

Ha mepBom 3Tane urpsl 06e KOMaHABI IPUIYMBIBAIOT 3aKOHOTBOPUYECKYIO TEMY W HHHIIUATHBY.

Komannma mapnameHTa IpHUAYMBIBACT TEMY 3aKOHONATECIBHBIX CIYIIAHWHA B MapiaMeHTe, IMPHUYEM TaKyro,
YTOOBI YCIIOXHHUTH KOMaHJE JIOOOM BBIMIOJHCHUE CBOCH IENMH. OTH TEMBI MOTYT OBITh JAalCKUMH Kak OT
COBPEMCHHOCTH, TaK M OT SKOHOMHUYECKOW IienecoodpasHocti. Hanpumep: "3akoH 00 OrpaHUYCHHUN HETATHBHOTO
BO3JICHICTBUS Ha KPOJIMKOB U 3ailieB B CTpaHe".

Komannma 1000u mpumyMmbiBaeT nBe WHUIMATHBBL. OJHA WHHWIMATHBA SBHAs W OJlaropojHas, a BTOpas
CKpBITast W KOpBICTHAsA. Hampumep, siBHas WHUIMATHBA - TIOMONIs OemHBIM. CKpBITas MHULIMATHBA - HA KaXKIBIN
JIoJITap OTMAHHBIN OeMHsAKAaM J1aBaTh OoradaM BO3MOKHOCTH YKPBITh OT HajiorooOsnoxkenus 10 qomrapos. [Ipu sTom
KOMaH[a J0OOHCTOB MPOTyMBIBACT OCHOBHBIE aPTYMEHTHI B ITOJIB3Y CBOETO MPEIOKEHHSL.

O0e KoOMaH[IBI TIEPEAAr0T BEAYIIEMY PE3yJIbTaThl CBOCH HapaOOTKU. Benyinuii 03By4rBaeT TeMy CIyIIaHUN
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B IapJIaMEHTE.

Komanma 1000OWCTOB HampaBisieT B MHAapiIaMEHT CBOETO MPEICTABHTENS WIH NPEICTaBUTCICH.
KoTtopsrii/koTopeie 32 3 MUHYTHI BBICTYIUICHHUS JOJDKHBI YOSAUTh MapiaMEHT CTPOTO B PaMKax 3asBICHHOU TEMBI
CIIYIIAHWHA TPUHATH 3aKOH, KOTOPBIH OBl pean30Bal IBHYIO U CKPBITYIO HHUAIIUATHBY.

BricTynnienue npeamnonaracT BO3MOKHOCTh ApIaMEHTAPHUAM 33]1aBaTh BOIIPOCHL.

[Tocne BBICTYIUICHNS IPEICTABUTENS JIOOOM, TapIaMeHTapuy 00CYKIAI0T MEXy COOOH ero MmpeaokeHune
U TOJIOCYIOT 3a WM MPOTUB IPEUIOKEHUS JTI0OOH, HO ¢ mompaBkamu. [Ipu 3TOM OHU JOJKHBI BBISIBUTH CKPBITYIO
WHUIAATHBY ¥ 3a0JIOKUPOBATH €€ MOTPABKAMH, JaX€E ECIIU FOJIOCYIOT MPOTHUB MPE/I0KEHHONH HHUIHATHBBIL.

Hanpumep, napaaMeHT 0OBSBISET, YTO MPUHUMAET 3aKOH O (PMHAHCOBO MOMOIIM TeM OeIHsIKaM, KOTOPbIe
BO3BMYT Ha ce0s1 00513aTebCTBO CIacaTh KPOJIUKOB M 3aHIEB, MOMABIINX B Oy, HO OJIOKUPYET OCBOOOXKICHUE OT
HAJIOrOB TeX OU3HECMEHOB, KOTOPBIE MOCTPOST 33 CBOM CUET CIeIHaIbHbIC BOIbEPHI AJIsI 3ai1IeB M KPOIHKOB.

3a npuHsATHE SBHOM MHUIMATHBBI MapliaMeHTOM KoMaHza mnoiydaer 10 GayuioB, 3a MPHHSATHE CKPHITON
uHUIMaTHBEl - 50 OaoB. 3a ONOKMpOBaHHHWE ''TPABMIIBHOH" CKPHITOW WHHUIIMATHBBI KOMaHIA MapiaMeHTa
noyyaer 30 6ajios.

Kak mpaBuio, urpa urpaercss B JBa, YEThIPS HJIM IIECTh PAYHIOB, YTOOBI IO BO3MOXKHOCTU KaXKIbIH
YYaCTHHK MOT BBICTYNUTH B KauecTBE JIOOOMCTAa WM coyiob0ucTa 1 4ToObl 00e KOMaHAbl paBHOE KOJIMYECTBO Pa3
OBLTH B POJIHM NTapJIaMEHTapHeB U JJOOOHUCTOB.

KpuTepuu u nikajia oueHKH pelieHusi CUTYallMOHHOI 3a1a4u
Ornenka Kpurepnn oneHKn
CutyanoHHas 3a/ja4a pelicHa MpaBUIbHO, JJAHO Pa3BEPHYTOE MOSICHEHUE W 00OCHOBAHHE
caenaHHOro 3akitoueHus. CTyneHT AEMOHCTPHPYET METOJOJOTHYCCKHE U TEOPCTHICCKHE
3HaHUS, CBOOOJHO BIAICET HAY4YHOW TepmuHOJOrHed. Ilpu pazbope NpeAToKECHHOM
CUTyallud TPOSBISET TBOPYCCKUE CIIOCOOHOCTU, 3HAHWE JOMOJHHUTCIBHOW ITUTEPATyPHI.
JIeMOHCTpHUpYET XOpOIIHe aHATUTHIECKHE CIIOCOOHOCTH, CIIOCOOEH TpHU 0OOCHOBAHUH
CBOETO MHEHHS CBOOOIHO ITPOBOIUTH aHAIOTHU MEXKITy TEMaMH Kypca.
CuryanmoHHasl 3ajada peIieHa pEelIeH INPaBWIBHO, TaHO NOSCHEHHE W OOOCHOBaHHE
caenmaHHOro 3akimoueHus. CTyneHT IeMOHCTPHPYET METOJOJOTHYECKHE M TEOPETHICCKHE
XOPOILO 3HAaHUS, CBOOOIHO BIAJCET HAYYHOH TEepMHHONOTHEH. JIeMOHCTPHpPYET XOpOIIue
AHATUTHYCCKUE CIIOCOOHOCTH, OJHAKO JIOMYCKACT HEKOTOPBIC HETOYHOCTHU MPH
ONEPUPOBAHUH HAYYHOU TEPMUHOJIOTHEH.
CutyanoHHas 3ajavya pellicHa TMPaBIIBHO, TOSCHCHHE W OOOCHOBAaHHC CJHICIAHHOTO
3aKIIFOYCHUST OBUIO JaHO TPH aKTHBHOW MOMOIIM IperojaaBaTelis. MIMeeT orpaHHYCHHEBIC
TEOPETHYCCKUE 3HAHWSA, [OIMYCKAeT CYIIECTBCHHBIC OMMMOKH TMPH  YCTAHOBICHUH
JIOTHYECKNX  B3aWMOCBSA3EH, JOMYCKaeT OMMOKKA TIPH  WCIIONB30BAHWHM  HAYIHOH
TEPMHUHOJIOTHH.
CutyalMoHHas 3ajjaya pelicHa HEMpaBUIIBHO, OOCYKICHHUE M IIOMOIIbh IPENoaaBaTeis He
HEYAOBIETBOPUT | MPHUBEIN K TMPaBIIBHOMY 3akiodeHnio. OOHapyXHMBaeT HECIOCOOHOCTh K ITOCTPOSHHIO
€JIBHO CaMOCTOSTENIFHBIX 3aKII0OUeHUi. VIMeeT cimabple TeopeTWdecKue 3HAaHWS, HE HCIONB3YeT
HAYYHYIO TCPMUHOJIOTHIO.

OTJINYHO

YIIOBICTBOPHTEI
bHO

Tunosble 3a1aHUs 1JIsl IPOMEKYTOUYHON aTTecTallu

IlepeyeHb THIOBBIX KOHTPOJIBHBIX BOIPOCOB K IK3aMEHY
CyIIHOCTE U CTPYKTYpa KOPIOPATUBHON KyIbTYPHI U €€ (yHKINH.
[puaInne! GopMUPOBaHHUS KOPIOPATUBHON KYIBTYPHL.
. KopmopatuBHas KynpTypa Kak ccTeMa IMPOTPECCUBHBIX METOIOB, IPHEMOB H CPEACTB YIIPABICHHUS.
. IMux opranusanyy v ero COCTaBIISIONINE.
®dakropbl HopMHUPOBAHUS KOPIIOPATUBHOM KYJIBTYPHI.
YcnoBust pOpMUPOBAHUS HMUKA TUYHOCTH U OPTraHU3aLUH.
JImgHOCTHBIE XapaKTePUCTHKH IIEpCOHANA. DKOHOMUYECKas KyJIbTypa.
I'pynmoBoii u kopropaTuBHBIH UMHIDK. CTPYKTypa B CoJiepiKaHne
9. KopnopaTuHBIi KOJCKC (PUPMBI U XapaKTEPUCTHKA €r0 OCHOBHBIX JIEMCHTOB.
10. Ob6ecnevenne BEICOKOKH MOTHUBHPOBAHHOCTH TIepcoHaa Ha 3(PPEKTUBHYIO COBMECTHYIO pa0OTy U JOCTHIKCHHE
pa3aenseMbIX BCEMH KOPIIOPATHBHBIX IICIICH.
11. OcobeHHocTH MOAOOPA U MOATOTOBKH KaIPOB JUIS IPEIIIPHSITHIA CEPBHUCA
12. Cucrema CTUMYIUPOBaHHS COTPYAHUKOB: LI CO3JaHUs, HA3HAUCHNE U OCHOBHEIE ()OPMBI.
13. [IpemocraBieHre  yclayrm ¢ Y4eTOM  KOHCTPYKTHBHBIX — pCIICHUH  OOBEKTOB  CepBHCA U
KJIMCHTOOPUCHTHPOBAHHBIX TCXHOJIOTHIA.
14. OcoOGeHHOCTH KOMMYHHUKAIIUH C PA3HBIMHU TUTIAMU KIIMEHTOB
15. OcoOeHHOCTH Tpe3eHTalMH NPEATIPUATHS COLMOKYIHTYPHOTO CEpBHCa.
16. XapakTepucTHKa HHCTPYMEHTOB IPOJaXK
17. NuctpymeHTHI 3¢ (hEeKTUBHOTO OCYIICCTBICHHUS POJIAX.
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18. OcobGeHHOCTH 00CITY)KHBaHHS KITUEHTA.
19. XapakrepucTHKa mporecca KOHCYIbTAlUH MO MPOAYKTY (yCIyre).
20. Orars! GopMUPOBAHHS KOPIIOPATUBHOM KYJIbTYPHI.

TunoBble NpaKTHYeCKHe CUTYAIMOHHbIE 3a1a4H /15l IPOMEKYTOUHOI aTTecTaluu

3ananue 1.

Tun xnuenTa «lleneycTpeMiaeHHBIN

TouHo 3Haer, 4To eMmy HyXHO. Eciu OH pemmn mpuoOpecTH KakoH-THOO TOBap, TO OH KYIHT €r0 HH
CMOTpSI HM Ha 9TO. 3a IMOHPABUBIIHIACS MPOAYKT TOTOB 3aILIATHTH JIFOOYI0 CYMMY U JIaXe MePeIuIaTHTb.

Kak paboTaTh ¢ JaHHBIM THIIOM KIIUCHTOB?

3amanne 2.

Tun kmenTa « IMOIMOHATBHBINA THID)

JUIs  SMOIIMOHANBHOTO THINA KIUCHTA a0COJIIOTHO HOPMAIGHO NPUHHMATH PEIICHUS, OIMUpPAasCh Ha
COOCTBECHHBIC YYBCTBA U 3MOIIMH, & TAKXKE MCHATh CBOC MHCHHE TI0 HECKOJBKY pa3 moapsa. CTOMMOCTh BaKHA, HO
BCE XKC HE UTPAcT JJIs HUX PEIIAIONICH POJU MPH NPUHITHU PEIICHUs 0 MOKynKe. [IpecTaBuTenssMi JaHHOTO THIIA
Yarie BCEro SIBJISIOTCA UMIYJbCUBHBIE, TBOPUECKUE JTIOAH.

Kak nydiiie KOMMYHUITUPOBATH C TAKUM KIHEHTOM?

3ananue 3.

Tun kinenta «["apMOHUYECKUN THID)

BayMunBO OIIEHWBAET BCE «3a» M «IIPOTHUBY», W, €CIU MPUXOAUT K PEUICHHUIO O TOKYIKE, HEIIPEMEHHO ee
coBepmIuT. [ maHHOTO THIA KJIMEHTOB BAXHO OTHOIIEHHE IEPCOHANA K HEMY, IIO3TOMY OYyIbT€ BEKIHMBHI U
nobposkenarenbHel. O4eHb 9acTO TaKHue MOTPEOUTENTN MOTYT COBEPIIUTH MOKYIIKY MIMEHHO B TOM Mara3uHe, T/ie UM
0oJIbIIIe BCEro MOHPABUTCS YPOBEHB OOCTY KHBAHMS.

Kakne npremsl KOMMYHHKanu OyieTe HCIOIb30BaTh, paboTas ¢ TaHHBIM TUTIOM KIHEHTOB?

3ananue 4.

«Kaxk BOCCTaHOBHTBH OTHOIICHUS C KJIMEHTOM B JJMYHOM KOHTAKTE.

KiueHT yke ofMH pa3 Ha HallleM TOoBape o0kercs (a 00XKETIIMCh Ha MOJIOKE, IyeM Ha BOJIY) U HE XO4YeT y
Hac MOKymaTth. Hamm mpennoxeHns gaxke He paccMaTpuBaioTcs. Kakyro KOMMYHHKAIUIO U KaKOW MPHEM MOKHO
MONPOOOBaTh IS BOCCTAHOBJICHHUS OTHOIICHUH ¢ KITMEHTOM?

3amanue 5

«VIHUIIMIpPOBaHUE TO3UTHBHOTO SMOIIMOHAIBHOTO OTHOIICHHS YIaCTHIKOB IIPE3CHTAIIAN.

Brl mpoBoanTe MpE3eHTAIINMIO HOBOTO MPOIYKTa JJIs TPYIIBI JIUD. Peakius STHX moaeil BaM HEeW3BECTHA.
Kak mHHUDMMpoBaTh MO3UTHBHOE SMOIMOHAJIHHOE OTHONICHWE ciymiarenew? lIpemnoxwre BapHaHT NPOBEIACHUS
Mpe3eHTANN

3amaune 6

«COBIT HEXOIOBOTO TOBApPay.

Hamr 3akymmuk mo ommbke mprodpen 1 MiTH TEOOMKOB KpeMa oT 3arapa. UTo cienaeM, 9ToObl OBICTPO €ro
cObITh? [IpeaoxkuTe BapuaHThI IPOBEACHUS MIPE3CHTAINSI, @ TAKXKE HOBOCTEH IS pa3MelleHus B ceTu MHTepHeT

3ananue 7.

«HanaxuBaHue myTei A1l COTPYJHHYCCTBA B YCIOBHSAX BO3BEIIMYMBAHUS KOHKYPEHTA TIOKYIIATEIEM.

Bl — mocraBmmk U mo teneoHy CAeNald KOMMEPYECKOE MPEUIOKECHUE PYKOBOIUTEIIO (DUPMBI-
3aKkymmuka «X». K Bamemy coxxaneHmro, COOeCeTHIK JIETKO TapHpyeT Ha BaIllK IPEATIOKCHHAS:

«Y Hac yxe ecTh moctaBmuk! OH Hac ycTpawBaeT. YCJOBHS NpuemiieMble». Ho MaHHBIM KIMEHT BaM
HYKEH He TOJIbKO cedac, HO M Ha IIEPCIIEKTHBY.

Kaxk BoI moctymure? [Ipemnoxure BApHaHTHI IPOBEACHUS IPE3ESHTALINS BAIIETO MTPEIIPUSTHSL.

3amanne 8

«Kaxk npoBecTH pe3eHTaNuUI0, YTOOBI IIOKYIATEIb, HE CKYYall U He KPUTUKOBAI?).

BcmomanTe, Kakue NMpe3eHTAalMl W B YhEM HCIIOJNHEHWH BaM JOBOIWIOCH BHIAeTh? Kakmm ObLTO Barmre
BIIEUATIICHHE OT HHUX? 3aKaHYMBAINCH JM 3TH NPE3CHTAMH TeM, K YeMy TaK CTPEMIUINCh MX «HCIIOTHHUTEIH.
[Ipoananusupyiite aTot onbIT. Kak moctynuim 61 Bel B o00HOM cuTyanuu.

KpuTepun n mkaia OleHKH YK3aMeHa [0 AUCHUILIHHE
|  Ouenka | Kputepun
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OTJUYHO Omauyno CTaBUTHCS, €CIIM O0YYArOIIUIC TEMOHCTPUPYET TIyOOKOe, TOTHOE PacKphITHE
BONIPOCOB. BEIIBUTacMBIE WM TOJOXKCHUS AapTYMCHTHPOBAaHBI W  HIUTFOCTPHPOBAHEI
npuMepaMu. B ocBeleHNH colepKaHus BOMPOCA UCIIONIB3YETCS aHATUTHYCCKUI MOIXO,
00OCHOBBIBACTCS CBOSI TOYKA 3PCHUS; NIENAIOTCS COJACPIKATCIbHBIC BBIBOJBL. Marepuan
W3JI0)KCH B ONPECICHHOW JIOTHYECKON MOCIIEOBATEIEHOCTH, JTUTEPATYPHBIM SI3BIKOM, C
HCIIOJIb30BAHUE COBPEMCHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTCIIHHBIH.
CutyanoHHas 3a7iaya pelicHa MPaBUIbHO, JaHO Pa3BepHYTOE MOSICHEHHE U 000CHOBAHUE
CIeTaHHOTO 3aKitoYcHUsA. CTYACHT IEMOHCTPUPYET METOJOIOTHYCCKHE U TEOPETHUCCKUE
3HaHUs, CBOOOJHO BIaJieeT HAY4YHOH TepMmuHonorueil. [lpum pa3dope mpemIoKeHHON
CUTyallud TPOSBISIET TBOPYECKHE CIOCOOHOCTH, 3HAHWE IOIONHHUTEIBHON IUTEpPaTypHI.
JIeMOHCTpHUPYET XOpOITHe aHATUTHISCKUE CITOCOOHOCTH, CIIOCOOEH Mpr 000CHOBaHUU
CBOETO MHEHHS CBOOOHO ITPOBOIUTH aHAIOTHU MEXKITy TEMaMH Kypca.

Xopomio \Xopouio  CTaBUTBCS, ecinM OOydJarOMMHCS JEMOHCTPHUPYET JOCTATOYHO TIIOJNHBIH
MPABUJIBHBIN OTBET; BBIIBUTACMBIC TCOPECTHUCCKUE MOJIOKCHHS MOATBEPKICHBI IIPUMEPAMHU;
B OTBETE NPEACTABICHBI PAa3IMYHBIC MOAXOABI K paccMaTpHBaeMOi MpoOiieMe, HO WX
00OCHOBaHHME HE apryMCHTHPOBAHO, OTCYTCTBYET COOCTBCHHAs TOYKA 3PCHHS; CJCIaHE]
KpaTKHE BBIBOJBI, MaTCpUANl HU3JIOKCH B OMPEICICHHOHN JIOTMYECKOH MOCIeI0BATEILHOCTH,
[PY 3TOM JOMYIICHBI IBE-TPH HECYNICCTBEHHBIC OMTHOKH (MITH OTOBOPKH), HCIIPABICHHBIC IO
TpeOOBAHUIO TIPETIOIABATEIIS.

CuTyanmoHHas 3aJada pelleHa pelleH NpPaBHWIBHO, TaHO TOSCHEHHE W OO0OCHOBaHWE]
caenmanHOTO 3aKimodeHus. CTyAEHT NEeMOHCTPHPYET METONOJIOTHUECKHE W TEOPETHUCCKHUE
BHaHWSA, CBOOONHO BJAJEeT HAYYHOH TEPMHHOJIOTHEH. JIEMOHCTPUPYET XOpOIIHe]
AHATNTHYECKUE CIIOCOOHOCTH, OHAKO JOIMyCKaeT HEKOTOPhIe HETOYHOCTH IpHU
OTIEPUPOBAHUU HAYYHOH TCPMUHOIOTHEH.

'YnosserBopute|[Ipu yoosremsopumensrom 0TBeTEe 00yUAIOMIHNACS JOMYCKAET OAHY CYIIECTBEHHYIO OLIHOKY;
bHO OTBET HEIOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30BBIC TOHATHS YIOTPEOICHBI MPABIIBHO, HO)
0OHApYKUBACTCA HEAOCTATOK PACKPBITHS TCOPHUH; BBIIBUTACMBIC TIOJIOKECHUS HEJJOCTATOYHO
ApryMEHTHPOBAHBI M HE IOATBEPXKICHBI IPUMEpPAMH;, OTBET HOCHT IMPCHMYIICCTBCHHO
OTMHCATEeNBHBIN, a HE KOHICNTYaNbHBIH XapaKTep; HaydyHas TEPMHHOJOTHS HCIOIb3yeTCs]
HEOCTATOYHO.

CuTyanmoHHas 3ajJa4ya pelicHa IPaBIIBHO, IOSCHCHHE M OOOCHOBaHWE CICIAHHOTO)
BaKIIOYCHHsT OBLIO JaHO NPU AKTHBHOM MOMOINM TNpemnojaBarens. lMmeerT orpaHHYCHHEIC
TEOPETHYECKIE 3HAHUS, OMMyCKAeT CYIICCTBEHHBIE OMIMOKH TPH YCTAHOBJICHUH JIOTHIECKUX|
B3aMMOCBSI3€H, JOMYCKAST OIIMOKH IIPH UCIIOIH30BAHUN HAYIHOW TEPMUHOIOTHH.

HeynosiaerBop | [Ipu ueydosremeopumenvhom oTBeTE O0OYYAIOUIMICS IOMYCKAaeT psI CYLIECTBEHHBIX
HTEJIbHO omuOO0K, KOTOPEIE OH HE MOKET MCIIPABUTH NPU HABOJSAIINX BOMPOCAX MPENOIaBaATENS;, HE
MOXET JaTh Hay4YHOe OOOCHOBaHHME MPOOJIEMbI;, BBIBOABI OTCYTCTBYIOT HJIH HOCST
MOBEPXHOCTHBIH XapakTep; mpeobiiasaeT ObITOBas JEKCHKa; HAOMIOAAI0TCS 3HAUYUTEIbHBIE
HETOYHOCTH B UCIIOJIb30BAaHUU HAYIHOH TEPMHUHOJIOTHH.

CuTyanmoHHas 3a/1a4a pellieHa HelpaBUiIbHO, 00CYKICHHE U TIOMOIIIb MPEoaBaTelis He
MIPUBEJIM K MPaBWIIBHOMY 3akiiodeHuio. OOHApYKUBAET HECTIOCOOHOCTh K ITOCTPOEHUIO
CaMOCTOSTCIIFHBIX 3aKIItOYcHHUU. IMeeT crmaOble TCOPeTHYECKHUE 3HAHHS, HE HCIOJB3yeT
HAYYHYIO0 TEPMUHOJIOTHIO.

8. YYEBHO-METOJUYECKOE 1 UHOOPMAINIMOHHOE OBECIIEYEHUE TUCIIUITJIMHBI

8.1. OcHoBHas JIMTEpaTypa

1. Komecnukos, A.B. KopnopaTuBHas KyJibTypa: y9eOHUK ¥ IPaKTHKYM 171 By30B / A. B. KosecHUKOB.
— Mocksa: UznatensctBo FOpaiit, 2022. — 167 ¢. — (Bricmee obpazosanue). — ISBN 978- 5-534-02520-0. —
Texcer : anexTponHslii // Ob6pazosarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490153

2. OpraHuzaliioHHasl KyJlbTypa: YYeOHUK M TpakTUKyMm s By3oB / B. I'. CmmpHoBa [u np.]; mon
penakuueit B. I'. CmupnoBoii. — Mocksa: U3natenscrBo FOpaiir, 2023. — 306 c. — (Briciiee oOpazoBanue). —
ISBN 978-5-534-01440-2. — Texkct: anexkrponHslidi / OOpaszoBarenbHass mardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/511220

8.2. /lomojiHUTeIbHAS INTEPATypPa

1. Ilcuxonorus M 3TUKA NIENOBOTO OOIIeHMs: Y4eOHUK M MpakTUKyMm st By3oB / B. H. JlaBpunenko [u
np.]; mox penmakuumeit B. H. JlaBpunenko, JI. . UepHbimoBoit. — 7-¢ u3a., nepepadb. u gon. — Mocksa :
WznatensctBo HOpaiit, 2023. — 408 c¢. — (Bricmiee oOpasoBanue). — ISBN 978-5-534-01353-5. — Teker :
anekTpoHHBIN // Obpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510546

2. Tynpumnckuii, I'.JI. Bpenn-menemxMenT. bpeHnuar u pabora ¢ mepcoHAIOM: y4eOHOe MocoOHe s
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By30B / ['.JI. Tynpunnckuii, B. 1. TepentbeBa. — 2-¢ u3 ., ucnp. u nporm. — Mocksa: M3marensctBo FOpaiit, 2023.
— 255 c. — (Bwicmee obpazosanue). — ISBN 978-5-534-05503-0. — Texct: anexkrpoHHsIi // OOpa3oBaTenabHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/510076

3. UYepnsimosa, JL.U. Otuka, KynbTypa M 3THKET JEJIOBOr0 OOIIEHMs: yueOHOe mocobue Ui By30B /
JL.LU. Yepnsimosa. — MockBa: WznarensctBo I0paiit, 2023. — 161 ¢. — (Bricuiee oopazoBanne). — ISBN 978- 5-
534-02406-7. — TekcT: anektpoHHbIi // Obpa3zoBatenbHas miaTdopma OpaiT [caiit].
— URL.: https://urait.ru/bcode/512058

8.3. IIporpammHoe obecnieyenune
Microsoft Windows

Microsoft Office Professional Plus 2019
Koncynbrant-ITnroc

AHTHBHpYC

Google Chrome

Sunexkc.bpayzep

PDF24 Creator

8.4. IIpodeccnonanbHble 6a3bl JAHHBIX

baza manubix «KopropaTHBHBIM MEeHEHKMEHT. bubnmoreka ynpasieHus» - www.cfin.ru
Directory of OpenAccess Journals (DOAJ) - https://doaj.org/

CrpasouHo-mipaBoBas cucteMa «KoncynsrantlLitocy - http://www.consultant.ru/
Touckosvie cucmemul

IMouckoras cuctema Google - https://www.google.ru

[Touckoras cuctema Yandex - https://www.yandex.ru

IMouckoras cuctema Rambler - http://www.rambler.ru

8.5. UndopmaunoHHbIe CIPABOYHbIE CUCTEMbI

Odwurnmansuerii caiit 1C - http://1c.ru/

CrpaBouno-npaBoBas cucrema «Koncymnprautllmocy - http://www.consultant.ru/
Touckosvie cucmemoi

IMouckoras cuctema Google - https://www.yandex.ru/

IMouckosas cucrema Yandex- https://www.rambler.ru/

ITouckosas cucrema Yahoo - https://www.yahoo.com/

8.6. NHTepHeT-pecypchl

Hayunast anextponnas 6ubianoreka - https://rusneb.ru

Hayunas snektponnas ouonnoteka «Kubepiennnkay - http://cyberleninka.ru/
O6pasosarenpHas miathopma FOPAWT - https://urait.ru/

udporoii odpazoBaTenbHbIi pecypc IPRsmart - https://www.iprbookshop.ru

OnexTpoHHas 6ubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/

OnexrponHas oubnmoreunas cuctema «CKCHy - https://www.sksi.ru/Environment/EbsSksi
Bcepoccwuiickuii eHTp n3ydenus obmectsennoro Mmaeaus (BIIIOM) - https://www.wciom.ru

8.7. MeTtoauuyeckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI
Memoouueckue pekomenoayuu no 6e0eHUI0 KOHCNEKN 08 JIeKYUIL

KoHcniekTrpoBaHue JISKIIMA — BaXKHBIN IIIar B 3aIOMHUHAHUK MaTepraja, I0OdTOMY KOHCIIEKT JIEKIIUH HeOOX0IMMO NUMETh
KOKJIOMY CTyIEHTy. 3ajada CTyACeHTa Ha JEeKIUH — OJHOBPEMEHHO CIymaTh MpernojaBaTelis, aHaJIu3upoBaTh H
KOHCIIEKTUPOBaTh WHpopManuto. [Ipr 3TOM Kak CBUIETENbCTBYET MPAKTHUKA, HE HYKHO CTPEMHTHCS BECTH JTOCIOBHYIO 3aIHCh.
TakuM 00pa3oM, JEKIMIO MperojaBaTelii MOXHO KOHCIEKTHPOBATh, NMPH 3TOM BaXXHO HE TOJHKO BHUMATENILHO CIIYIIATh
JIEKTOpa, HO U BBIJCNATH HarboJiee BAXKHYIO HHPOPMAITMIO HCOKpPAIIEHHO 3aIUChIBaTh €. [Ipr 3TOM OJIHO U TO K€ COJepKaHue
(uKcHpyeTcs B CO3HAHMUU YETHIpE pasa: BO- MEPBHIX, IPH CaMOM CIIYIIAHWUU; BO-BTOPHIX, KOT/IAa BBIJCISACTCS TJaBHAS MBICIb; B-
TPEThUX, KOTJIa TIOABICKUBAacTCs 00o0maromas gppasa, U, HaKOHEIl, py 3anucu. Marepuan 3arioMUHaeTCs 00Jiee TIOJTHO, TOYHO H
MIPOYHO.

Xopouuii KOHCTEKT — 3aJIOT YETKUX OTBETOB HAa 3aHATUSAX, XOPOIIETrO BBIMOJHEHHUS YCTHBIX OIPOCOB,
CaMOCTOSTEIFHBIX H KOHTPOJBHBIX pab0T. 3HAYMMOCTh KOHCIICKTUPOBAHUS HA JICKIIMOHHBIX 3aHATUSIX HECOMHCHHA.
IIpoBepeno, uto coctaBieHHe 3PGEKTUBHOTO KOHCICKTA JICKIMI MOXET COKPAaTUTh B YETHIPE pas3a BpeMms,
HE0OXoIMMOe JJIsi TIOJTHOTO BOCCTAaHOBJICHUS HY)XKHOH WHpopManuu. J[7Is 2KOHOMHM BpPEMEHH, IMepea KakKIou
JeKIued HeoOX0AMMO BHUMATEIHHO MPOYUTATh MaTepHall MPEIbI YIS JeKIIUH, BHECTH UCIPABIICHUS, BBIIEIUTD
BaKHBIC ACTIEKTHI N3y1aeMOT0 MaTepuala

KoHcmekT moMoraeT He TOJIBKO JIydIlle yCBawBaTh MaTepHall Ha JICKIIWU, OH OKa3bIBACTCS HE3aMEHUM IPHU
TOATOTOBKE dK3aMeHy. ClienoBaTeNbHO, CTYIEHTY B JaJbHEUIIEM BaXHO YMETh O()OPMHTH KOHCIIEKT TaK, YTOOBI
BaKHBIC MOMEHTHI KYyJbTYPOJOTHYECKON HMIer ObUTH BBIZCNICHBI I'paduuecku, a TIaBHYIO HH()OPMAIHWIO CIIEayeT
BBIJICJIATh B CAMOCTOSTENBHBIC a03albl, (GUKCUpys ec OoJjice KPYIMHBIMH OyKBAaMH WM IIBETHBIMA MapKEpPaMHu.
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KoHcmekT momkeH WMETh IMONA AN 3aMETOK. JTO MOTYT OBITh OuONMHOrpaduyeckue CCBUIKHM ¥, HAKOHEII,
COOCTBEHHBIC KOMMEHTAPHH.

Pasnu4aroTcst 4eThIpe THIIA KOHCIIEKTOB!

IInan-xoncnexm — 3TO pa3BepHYTHIN JCTATN3UPOBAHHEIN IJIaH, B KOTOPOM JOCTATOYHO MOJPOOHBIC 3aIHCH
MPUBOJIATCS 10 TEM ITYHKTaM IIaHa, KOTOPBIC HYKIAIOTCS B MOSICHCHUH.

TexcmyanvHulil KOHCneKm — 3TO BOCIIPOU3BEACHUE HAaN00JIee BAXKHBIX MOJI0KCHUN U (JAKTOB HCTOYHHKA.

C60600HbIlI KOHCHEKm — ITO YETKO U KPaTKO CPOPMYIHPOBAHHEBIC (M3I0)KCHHBIC) OCHOBHBIC TOJOXKCHUS B
pe3ynbTare riryOOKOTr0 OCMBICIMBAHHS Marepualia. B HeM MOTYT MPUCYTCTBOBAThH BBHIIIMCKH, LIMTATHI, TE3UCHI; YaCTh
Marepuana MOXeT ObITh MPEACTaBICHA IIJIAHOM.

Temamuueckuii KoHCnekm — COCTABIIAETCS HA OCHOBE M3YYCHUS psijia ICTOYHUKOB U JTaeT OOJiee WM MEHEe
WCYEPIBIBAIOIINIA OTBET IO KaKOK-TO cXeMe (BOTpocCy).

[ToAroTOBNCHHBI KOHCIIEKT W PEKOMEHJyemas JIMTeparypa HCIHONB3YIOTCS MpH TOATOTOBKE K U
NPaKTHYECKUM 3aHITUSIM. [10Ir0TOBKA CBOANTCS K BHUMATEIBHOMY TMPOYTEHHIO YUeOHOTO MaTepHala, K BHIBOAY C
KapaHJalloOM B PyKaxX BCEX YTBEPXKICHHMW, K PCIICHUIO MPHUMEPOB, 3a7ay, K OTBETaM Ha BOMPOCHL IIpumepsl,
3a]1a4, BOIPOCHI 110 TEME SIBJISTFOTCS CPEIICTBOM CAMOKOHTPOJISL.

Memoouueckue ykazanus no no020moeKe K RPAKMUYeCKUM 3aHAMUAM

Ienbro NPaKTUYECKUX 3aHSATHI SBISCTCS YIIIyOJICHHE W 3aKPCIUICHUE TCOPETHYCCKUX 3HAHUM, MOTYYCHHBIX
00yJaroIUMUCS Ha JICKIUSIX M B MPOIIECCE CAMOCTOSATEIEHOTO U3YUCHHs YUeOHOTO MaTepuana, a, CJIeOBAaTEIbHO,
(hopMupoBaHHE Y HUX OMPEICICHHBIX YMECHUI U HABBIKOB.

B xole MOArOTOBKM K MPAaKTUYECKOMY 3aHATHIO HEOOXOJMMO MPOYUTATh KOHCIEKT JICKLUH, H3YYUTh
OCHOBHYIO JINTEPATYyPy, 03HAKOMHTBCS C JIOMOJHUTEIILHOM TUTEpaTypOi, BBIIIOJHUTH BBIAAHHBIC MPENOAaBaTeIeM
npakThdeckue 3afaHus. lIpy 3TOM ydecTh PEKOMEHIALMH IpernojaBaresiss U TpeOOBaHUS HPOTPAMMBL.
JopabatbiBaTh CBOM KOHCIIEKT JICKIIMH, Jiejiasi B HEM COOTBETCTBYIOLIHE 3aMUCH U3 JuTeparypsl. JKenaresnbHo mpu
MOATOTOBKE K MPAKTHYECKAM 3aHATHSIM MO IAMCLMIUIMHE OJHOBPEMEHHO HCIIOJb30BaTh HECKOJIBKO HCTOYHUKOB,
PacKphIBAMOLIMX 33[aHHBIE BOTIPOCHI.

Pabora Ham nuTepartypoil, COCTOMT H3 TpPEX ITAamOB — 4YTCHUS pPabOThl, €€ KOHCIEKTHPOBaHUS,
3aKJIFOYUTEIBHOTO 0000IICHUsT CyTH u3ydaecMoi pabotel. [Ipexne, yem OpaThcs 3a KOHCICKTHPOBAHUE, CKAXEM,
CTaThH, CJEAyeT e MPOYMUTaTh, YTOOBI COCTABUTh O HEH NpEABAPUTEIBHOC MHCHHE, IIOCTAPAThCS BBIICIUTH
OCHOBHYIO MBICITb WJIA HECKOJIKO 0a30BBIX TOYEK, ONMUAPASICh Ha KOTOPBIC MOKHO OyIeT B NaNbHEHIIEM paboTaTh C
TeKCTOM. KOHCIIEKTUPOBaHKE — JICIIO OYCHb TOHKOE U TPYHOEMKOE, B OOINEM BUAE MOXKET OBITH ONPEACICHO KaK
(uKcalysi OCHOBHBIX TIOJOXCHUM W OTJIMYHUTEIBHBIX YEPT PAcCMaTPUBACMOTO TPYAa BKYIE C TBOPYECKOM
nepepaboTKoON uaei, B HEM coneprkamuxcs. KoHcekTupoBanue — oAuH u3 3PQPEKTUBHBIX CIIOCOOOB YCBOSHHS
MUCbMEHHOTO TeKcTa. JIOCTOMHCTBOM 3aKJIIOYUTEIBHOTO O0O0OIICHHs KaK CaMOCTOSITENLHOrO 3Tama paboThl C
TEKCTOM SIBIISIETCS] TO, YTO 3/I€Ch YUTATENb, OyIydr aBTOPOM 00O0OILEHHH, OTAENsSeT ce0si OT CTAThH, YTO SIBISETCS
rapaHTHeil He3aBUCUMOCTH YUTATENsI OT TEKCTA.

Memoouueckue yKa3anus no op2anu3ayuu camocmoamebHol padomsl 00yuaoujezoca

JIist THIMBHTyalTu3aliyd 00pa30BaTeIbHOTO MPoIlecca caMoCTOATENbHYIO padoTy (CP) MOXKHO pa3nenuTh Ha
0a30BYIO U JOTIOJTHUTEIBHYIO.

bazoBast CP obecrieunBaeT noJAroToBKy 00y4aromerocs K TeKyIIuM ayJAUTOPHBIM 3aHSITUSM U KOHTPOJIbHBIM
MEPOTPUATHAM JIJIsl BCEX AUCIUILTUH y4eOHOTo IuiaHa. Pe3ynpTaThl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTU
00yJaroIerocss Ha 3aHATHSIX M B KaYCCTBE BBIMOJIHCHHBIX KOHTPOJIBHBIX Pa0OT, TECTOBBIX 3aJaHUi, CHCIaHHBIX
JIOKITIAI0B ¥ Apyrux (hopM Tekyiero koutpos. bazosas CP MoxeT BKIIIOYaTh cieayromnue GopMbl paboT: U3ydcHHe
JICKIIMOHHOTO MaTepualia, MpeaycMaTpUBAIOIIKE MPOPabOTKY KOHCIEKTA JICKIUH W y4eOHOU JTUTepaTyphl, MOUCK
(moxbop) u 0030p NIUTEPATYPHI U IICKTPOHHBIX HCTOYHUKOB HH(GOPMAIIMH [T0 MHIUBUAYAIBHO 3aJaHHOH TipolieMe
Kypca; BBIMOJIHCHHE JOMAIIHEr0 33/IaHHs WM JOMAlllHell KOHTPOJIbHON PaboThl, BbIABACMBIX Ha MPAKTHYECKUX
3aHATHAX, W3yYeHHE Marepuaa, BBIHECEHHOIO Ha CaMOCTOSTENbHOE HM3YyYeHHE; MOATOTOBKA K MPAKTHYECKHM
3aHATHSAM; TIOATOTOBKA K KOHTPOJIBbHON PaboTe MM KOJJIOKBUYMY; MOJrOTOBKA K 3a4€Ty, aTTeCTallUsAM; HATUCAHHE
pedepara (3cce) 1o 3amaHHON IpodIieMe.

HomonuurenpHass CP HampaBieHa Ha yriayOJieHME M 3aKpEIUICHHE 3HAHUM OOYYarolIerocs, pa3BUTHE
AHAJIMTHYECKUX HaBBIKOB 1O mpoliemaruke ydeOHO# aucuuruinHbl. K HEell OTHOCSATCS: MOArOTOBKA K 3K3aMEHY;
BBITIOJIHEHHE KYPCOBOIM pabOThl MM MPOEKTA; MCCIeq0BaTeIbCcKas paboTa M ydacTHe B HAyYHBIX CTYICHUYECKUX
KOH(pepeHInAX, CEeMHHapaXx ¢ OJIMMIIKANAX; AaHalIW3 HAaydyHOH myONMKalMud 110 3apaHee ONpeesieHHON
IperojiaBaTeieM TeMe; aHalIW3 CTATHCTHYECKHX M (DAKTHYECKHX MAaTepualioB 10 3aJaHHOW TeMe, MPOBe/IcHHE
pacyYeToB, COCTABICHHE CXEM M MOJICIICH Ha OCHOBE CTATUCTHYCCKUX MAaTECPHAIIOB U JIp.

B ydeOHOM mpoliecce BBIICNISIOT [[BA BUAA CaMOCTOSITCIBHOW pabOTHI: ayJUTOpHAs W BHEAYAUTOPHAs.
AynuTopHas caMoCTOsITelbHas paboTa IO JWUCHUILIMHE BBINOJHAETCS HA YYEOHBIX 3aHATHIX  IOJ
HETOCPEACTBEHHBIM PYKOBOJACTBOM IPEMOAaBaTeNs U 1Mo ero 3amaHusM. OCHOBHBIMH (POPMaMU CaMOCTOSITEIBHOM
PpaboThl 00YYAIOIIErOCs C YYaCTHEM IMPEIOAaBaTeNeH ABISIOTCS: TEKYIIUE KOHCYIBTAIUH;, KOJUIOKBUYM Kak (opma
KOHTPOJISI OCBOCHUSI TEOPETHYECKOTO COJACPXaHHs AMUCIMIUIMH, IpUEM M pa30op JOMAIIHUX 3aJaHuil (B 4achl
NPaKTHYECKUX 3aHITHI) U Jp.

BHeayauTopHasi caMOCTOsITeNIbHASL Pab0Ta BBHIMOIHAETCS 00YYaOUIMMCS [0 33[JaHMI0 perojaBaress, HO
0e3 ero HemocpeacTBeHHOTO ydacTws. OCHOBHBIMH (OpMaMul CcaMOCTOATEIbHOW paboThl oOydaromuxcs 0e3
yuyacTusi TpernojaBaresieii sBISIIOTCS: (OPMUPOBAHHE U YCBOCHHE COJEp)KaHHMs KOHCIEKTa JIeKUMi Ha 0ase
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PSKOMCHIIOBaHHOW JIGKTOPOM YYEeOHOW JHTEpaTyphl, BKIOYas WH(POPMAIMOHHBIE OOpa30BaTEIBHBIC PECYpPCHI
(3MeKTpOHHBIC YYCOHWKH, JJICKTPOHHBIC OWONMOTEKM W [p.); HamucaHue pedepaToB, 3CCE, IMOATOTOBKA K
MPAaKTUYCCKUM 3aHATUSAM (TIOATOTOBKA COOOIICHUH, JHOKIAOB, 3alaHHii); COCTABICHUE AaHHOTHPOBAHHOTO CITUCKA
cTarell U3 COOTBETCTBYIOIIUX KYPHAJIOB IO OTPACIISAM 3HAHUH (IIeJarOTHYCCKUX, ICHXOIOTHYECKUX, METOANICCKIX
U JIp.); YOIYOJCHHBIA aHAIN3 HAyYHO-METOIUYECKOM TUTepaTyphl (MOJrOTOBKA PELCH3WI, aHHOTAIMA HA CTAThIO,
mocoOue W Jp.); BBHIMOJHEHUE 3aJaHWii MO cOOpy MaTepuaiia BO BpeMs MPAKTUKH, OBIAACHHC CTyICHTaMHU
KOHKDPETHBIX YUCOHBIX MOIYJICH, BEIHCCCHHBIX Ha CAMOCTOSATEIILHOE H3yUCHHE; TOJ00p MaTepHaa, KOTOPhIi MOKET
OBITh MCITOJIL30BAH [UISI HAITUCAHUS pedepaToB, KyPCOBBIX M KBATH(UKAIIMOHHBIX paboT; IIOATOTOBKA MPE3CHTAIINH;
COCTaBJICHUE TJIOCCApHs, KpPOCCBOpAa IO KOHKPETHOM TeMe, IOArOTOBKA K 3aHATHSIM, IPOBOAMMBIM C
HCIIOJIb30BAHUEM AKTUBHBIX (opM 00ydeHHMs (KpyIJIble CTOJIBI, IWMCIYThI, ICJIOBBIC WIPHI); AHAIH3 ICIOBBIX
curyanuid (MUHH-KEHCOB). I'paHUIBI MEXIy STHMH BHAAMH PabOT OTHOCHTEIBHBI, & CAMH BHIBI CAMOCTOSTEIbHON
paboTHI IepeceKaroTCsl.
Memoouueckue pekomenoayuu no N0O20MOBKe K meCmuposanHuIo

Kak u mobast apyras opMa MOATOTOBKM K KOHTPOJIIO 3HAHHUM, TECTUPOBAHHME MMEET PSI OCOOCHHOCTEH,
3HAHUE KOTOPBIX MOMOTACT YCIEIIHO BBITIOJIHHUTH TECT.

— IIpexxae Bcero, ciaeayeT BHUMATEAbHO U3YUUTh CTPYKTYPY TE€CTa, OLECHUTH 00BEM BPEMEHH, BBIACISICMOIO
Ha TAHHBIA TECT, YBUAETH, KAKOTO THIIA 33JaHUS B HEM COJIEPKATCSI. DTO TIOMOXKET HACTPOUThCS Ha paboTy.

— Jlydire HaYMHATH OTBEYATh HA TE BOMPOCHI, B MPABIIIFHOCTH PEIICHHUS KOTOPHIX HET COMHEHUH, TIOKa, HE
OCTAaHABIIMBAsCh HA TEX, KOTOPBIE MOTYT BBHI3BaTh JIOJNTHUE pa3AyMbsi. OTO TMO3BOJUT YCIOKOUTHCA U
COCPEIOTOYNTHCS Ha BHITIOIHEHUH 00JIee TPYIHBIX BOMPOCOB.

— OueHb Ba)KHO BCETNla BHUMATEIHFHO YUTATH 3aJJaHUs 10 KOHIA, HE TBITAsICh OHATh YCIOBUS IO TEPBBIM
CJIOBaM» HJIM BBITIOJTHHAB MOJOOHBIC 3aaHMsl B IPEABIAYINNX TCCTUPOBAHMIX. Takas CIIeKa HEPEIKO MPHUBOIUT K
JIOCAHBIM OIMHOKAM B CAMBIX JIETKUX BOMPOCAX.

— Eciu BB He 3HaeTe OTBETAa HAa BONPOC WMJIM HE YBEPEHBI B NMPABUIBHOCTH, CICAYET HMPOIYCTHTH €ro U
OTMETHTh, YTOOBI IOTOM K HEMY BEPHYTHCSI.

— Jlydire mymath TOJIBKO O TEKYyIIEM 3amaHud. Kak mpaBuio, 3amaHus B TECTaX HE CBSI3aHBI APYT C APYTOM
HETIOCPEACTBEHHO, IMO3TOMY HEOOXOAMMO KOHICHTPHPOBATHCS Ha MTaHHOM BOMPOCE M HAXOAWUTH PEIICHHS,
MOJXOIAIINEe UMCHHO K HeMy. KpoMe TOro, BBITONHEHHE 3TOH PEKOMCHIAIMH JAcT €IIe OJWH MCHUXOJOTHYCCKUI
3¢ ekt — MO3BONIUT 3a0BITh O HEYAAa4Ye B OTBETE HA MPEABLIYIINI BOMPOC, ECIIM TAKOBasl HMEIa MECTO.

— MmHorue 3aJaHus MOXKHO 6I)ICTpe€ peuinTh, C€CJINW HE HCKAThb Cpasy HpaBI/IJILHLIﬁ BapuaHT OTBCTa, a
TMOCJICAOBATCIIBHO UCKIIIOYATh TC, KOTOPLIC ABHO HC NOAXOAT. MeTO[[ HCKJIIIOYCHUS MO3BOJIACT B UTOT'C CKOHIICHTPUPOBATH

BHHUMAaHUC HAa OAHOM-BYX BCPOATHBIX BapUaHTaXx.

— PaccunThIBaTh BBIMIOJIHEHUE 33[aHUil HYKHO BCETJa TakK, 4TOOBI OCTANOCh BPEMsI Ha MPOBEPKY U JOPAOOTKY
(mpumepno 1/3-1/4 3anmnmaHupoBaHHOTO BpeMeHH). TOTa BEpOSTHOCTh OMTMUCOK CBOJUTCS K HYJIIO U HUMEETCS BPEeMs, YTOOBI
HaOpaTh MakCUMyM OaJllIOB Ha JIETKUX 3aJaHHUsSIX M COCPEIOTOYMTHCS Ha PEUIeHHH 0ojiee TPYAHBIX, KOTOpbIE BHaYaje

MIPUIIIOCH IPOITYCTHTb.

— Ilpomecc yraapiBaHus MPAaBUIBHBIX OTBETOB JKEIATEIEHO CBECTH K MHHUMYMY, TaK KaK 3TO YPEBATO TEM,
YTO CTYZACHT 3a0y/eT O TJIaBHOM: YMEHHH HUCIOIh30BaTh NMCIONTNECS HAKOIJICHHBIE B YU€OHOM TIpoliecce 3HAHUS, U
Oymer HamesThcs Ha ynady. Ecim yBepeHHOCTHM B TNPaBWJIBHOCTH OTBETa HET, HO WHTYHUTHBHO TIOSIBIISCTCS
MIPEIIOYTEHHEe, TO TICHXOJOTH PEKOMEHIYIOT IOBEPATh MHTYHIMH, KOTOPas CUUTACTCS MPOSBICHUEM TITyOHMHHBIX
3HAHUH U OIBITA, HAXOSIIUXCS Ha YPOBHE TOICO3HAHHS.

IIpu mOATrOTOBKE K TECTY WIH NakKe UTOTOBOMY dK3aMEHY HE CIICAYET MPOCTO 3ay4HBATh pasjell YIeOHHKA,
HEOOXOIUMO TMOHATH JIOTHKY W3JI0KECHHOTO MaTepuaiia. DTOMY HEMaJlo CIIOCOOCTBYET COCTABIICHHE Pa3BEPHYTOTO
IUIaHa, TaOJNHUI, CXeM, BHUMATCIBHOC W3YyYCHHE WCTOPHUUYCCKUX KapT. BONBIIYyI0 MOMOINL  OKa3bIBAIOT
pa3zHOOOpa3HbIle ONMYOIUKOBaHHBIC COOPHUKH TECTOB, VIHTEpHETTPpEHAXKEPHI, TTO3BOJISIOIINE, BO-IICPBEIX, 3aKPEIHUTh
3HaHUS, BO-BTOPBIX, IPHOOPECTH COOTBETCTBYIOIIUE IICHXOJIOTHICCKHE HABBIKH CAMOPETYJISIMA U CAMOKOHTPOJIS.
MMeHHO Takue HaBBIKK HE TOJIBKO MOBHIMIAOT 3(p(PEeKTUBHOCTH OATOTOBKH, ITO3BOJISAIOT O0JIee YCIICITHO BECTH Ce0s
BO BpeMs SK3aMeHa, HO ¥ BOOOIIIE CTIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICIIUTEIFHON paOOTHI.

Memoouueckue yKkazanus no no020moeKe K peuieHuIo CUmyayuoHHbIX 3a0ay (Keiicos)

CuTyallMoHHBIC 3a7adydl - OTO 3aJadd, I[O3BOJIIONINE OCBAaWBaTh WHTCIUICKTYAIbHBIC —OTICpPAIUU
MIOCJIEIOBATENIFHO B MpoIecce paboTsl ¢ nHpOpManueil: 03HaKOMJICHHE - MOHWMAaHHUE - NMPUMEHEHHE - aHAIH3 -
CHHTE3 - OI[CHKA.

Crienprika CHTYaIrMOHHON 3aJa4d B TOM, YTO OHAa HOCHT SIPKO BBIPa)KEHHBIN MPaKTUKOOPUEHTHPOBAHHBIN 1
WHTETPAaTHBHBIN XapakTep, HO [UIA ee peleHns He00X0AMMO KOHKPETHOE TIPeIMETHOE 3HAHUE.

1. BHayane BHHUMATENbHO NPOYHUTANUTE BCIHO WH(POPMAIUIO, M3JIOXKCHHYIO B 3aaue, 4YTOOBI COCTABUTh
LEJIOCTHOE MPEJICTaBICHUE O CUTYAIUH.

2. Emie pa3 BHUMATENBHO MPOYUTANTEe HHPOPMALIUIO. Briaenute Te a03albl, KOTOPBIC KaXyTCs BaM HauboJee
Ba)KHBIMH.

3. IMocrapaiiTech cHavana B YCTHOM (pOopMe OXapaKkTepu30BaTh cuTyaruio. OnpeenuTe, B 4eM e CyTh, YTO
HUMEET MePBOCTEIICHHOE 3HAYCHUE, a YTO - BTOPOCTENICHHOE. [[0TOM MHCEMEHHO 3a()UKCHPYHUTE BEIBOIBI.

4. 3adurcupyiite Bce (aKTbl, KOTOPBIE OTHOCATCS K 3TOH mpolOiieMe, (M Te, KOTOPHIE H3JI0KCHHBIC B
CUTyallud, U T€, KOTOPHIE BaM M3BECTHBI U3 JHUTEPATYypPHBIX MCTOYHMKOB M COOCTBEHHOTO OMBITA) B MHCEMEHHOM
Buze. Tak BbI 00J€T9UTe HAX0XKICHNE B3aNMOCBI3EH MEXIY SBICHUSIMH, KOTOPHIC OTIMCHIBACT CUTYAITHS
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5. CdopmynupyiiTe OCHOBHBIC MOJOKEHHS pEIICHHS, KOTOpOE, Ha Baml B3IJIsA, HEOOXOIUMO IPHHSTH
OTHOCHTEJILHO M3JI0KEHHOH ITpo0iIeMbl

6. [TombITaiiTech HAWTH abTEPHATHBHBIE BAPUAHTHI PELICHUS POOJIEMBI, €CITH TAKHE CYIIECTBYIOT

7. Pa3paboTaiiTe nepeyeHb NPaKTHYECKUX MEPOIPUATHH 10 peanu3anuu Bamiero pemenus. [lompoOyiite
OIIPENIENUTh JOCTOBEPHOCTh JOCTIXKEHUS yCIeXa B ClIydae IPUHATHS NPEIJIOKEHHOTO BAMU PEIICHUS

8. M3noxuTe pe3yabTaThl peHICHAS 3aaul B MUCBMEHHON opme.

Memoouueckue ykazanua no no020moeKe K IK3ameHy

IToAroTOBKa CTYZEHTOB K 3K3aMEHY BKIIIOYAET TP CTaIHU:

— camocTosTeNbHas paboTa B TedeHHe y4eOHOTro rosia (ceMecTpa);
— HEIOCPEeICTBEHHAs IIOATOTOBKA B JHU, IPEIIICCTBYIOINE SK3aMEHY;
— TIOATOTOBKA K OTBETY Ha BOIIPOCHI, CoZleprKaIuecs B Ouere.

[ToAroToBKY K 3K3aMeHYy HE0O0XOAWMO IIeJIecO00pa3HO HadaTh C IUIAHHPOBAHHSA M MOAOOpAa WCTOYHUKOB U
mutepatypsl. [Ipexae Bcero, cieayeT BHUMATEIBHO HEPEUNTATh YUeOHYIO NMPOrpaMMy W NPOTPaMMHEIE BOIIPOCHI
JUISL TIOATOTOBKHM K 3K3aMEHy, 4YTOOBI BBIICNIWTh M3 HUX HaWMeHee 3HaKoMble. Jlamee MOIDKEH CileoBaTh dTall
MOBTOPEHHS BCEro MpOrpaMMHOro Martepuaia. Ha sty paboTy memecooOpa3HO OTBECTH OOJNBIIYIO YacTh BPEMEHH.
CrnenyroomuM 3TaroM SIBISETCS CAMOKOHTPOJb 3HAHHS U3yUYEHHOTO MaTepHaa, KOTOPBIM 3aKIIOUaeTcd B YCTHBIX
OTBETax Ha IIPOTPaMMHBIE BOIIPOCHI, BHIHOCHMBIC Ha 5K3aMEH. Te3MChl OTBETOB Ha HanOoJiee CIIOXKHBIE BOIIPOCHI
JKeNaTeIbHO 3aIKcaTh, TaK KaK B IPOLECCE 3aIHCH BKIFOUAIOTCS JOMOJHUTEIbHBIE MOTOPHBIE PECYPCHI MAMSTH.

Jluteparypa 11l IOATOTOBKH K 9K3aMEHY yKa3aHa B porpamme Kypca. OJJHO3Ha4YHO cKa3aTb, KAKUM UMEHHO
Y9e0OHHKOM HY’KHO IOJIB30BATHCS IS MOJTOTOBKH K AK3aMEHY HEJb3s, IOTOMY YTO Y4eOHWKH IMHITYTCS pa3HBIMHU
aBTOpPaMH, TPEACTABIAIONINME CBOIO, MHOTAA OTIMYHYIO OT IPYTHX, TOYKY 3PEHHUS IO Pa3TUYHBIM HAyIHBIM
npobaemam. [ToaTomy i1 TOTHOTH y4eOHOW MH(POPMALIMN U ee CPaBHEHUS JydIlle MCIIOIB30BaTh HE MEHEe IBYX
y4ueOHUKOB (y4eOHBIX TocoOmit). CTyIeHT caM BIpaBe MPUIEPKUBATHCS JIFO00H M3 MpEJICTABICHHBIX B yYeOHHKAX
TOYEK 3peHHs IO CHOpHOI mpobieMe (B TOM YHCIE OTIMYHON OT MO3WIMH IIPETOJaBaTelsi), HO NPU YCIOBHU
JIOCTaTOYHOM HAyYHOI apryMeHTalHH.

OCHOBHBIM UCTOYHHKOM TIOATOTOBKH K 9K3aMEHY SIBIIICTCSI KOHCTICKT JICKIIMHA. YUeOHBII MaTeprall B JEKIIUN
JaeTcsi B CHCTEMaTH3UPOBAHHOM BHJE, OCHOBHBIE €r0 IIOJIOKCHHS JETATH3UPYIOTCSA, MOIKPEIUIIOTCS
COBpPEMCHHBIMH (DaKTaMU U HOPMAaTUBHOW MH(pOpPMAaLUEH, KOTOpbIe B CHIIy HOBH3HBI, BO3MOXHO, €Ill¢ HE BOLLIA B
OIyOJINKOBAaHHbIE TI€YaTHbIE HCTOYHHMKH. IIpaBHIBHO COCTABJIEHHBIH KOHCIEKT JICKIMH COJAEPXXUT  TOT
ONTHMAJIBHBII 00beM HMH(OpPMAaLUK, Ha OCHOBE KOTOPOTO CTYAEHT CMOXET IIpPeJCTaBUTh ceOe Bech y4eOHBIN
Marepuall.

Crnenyer TOUHO 3alIOMHHATh TEPMUHBI U KATETOPHUHU, IOCKOJIbKY B UX ONPEAEICHUAX COAEPKATCSA MPU3HAKH,
MO3BOJISIIOIIUE YSICHUTh MX CYLIIHOCTh M OTIMYMTH 3TU MOHATUSA OT APYTrUX. B XoJe MOATOTOBKM K 3K3aMEHY
CTYACHTaM Heo0X0oAMMO oOpamaTh BHUMaHHE HE TOJIHKO HA YPOBEHH 3aIlIOMHHAHUS, HO W HA CTECTICHb MIOHMMAaHUI
KaTeropuii. A 3TO JOCTUTaeTCs HE MPOCTHIM 3ayIHBAaHNEM, & YCBOGHHEM MPOYHBIX, CHCTEMaTH3UPOBAHHBIX 3HAHUH,
aHATUTHYECKNM MbIIIIeHreM. Cle0oBaTeNbHO, HEMTOCPEICTBEHHAS MTOATOTOBKA K SK3aMEHY JOIDKHA B Pa3yMHBIX
MPOTIOPUHUAX COYETATH M 3aIOMHUHAHIE, ¥ IOHUMaHHIE IPOTPaMMHOTO MaTepHaa.

B 3TOT mepuoa mMONE3HBIM MOXET OBITH OOIIEHHME CTYJEHTOB C IPENOJaBaTeNsIMU IO JUCHUIUIMHE Ha
TPYIIIOBBIX W MHANBUIYAJIHHBIX KOHCYIbTAIIHIX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUITJINHBI

Jis mpoBeleHUs JNEKIUOHHBIX M MPAKTHYCCKUX 3aHATHH HUCIONB3YIOTCS ayAUTOPUH, O000OpYyIOBaHHBIC
MYJIbTHMCAUAHBIMU CPEICTBAME O0YUCHHS: IKPAHOM, TIPOCKTOPOM, KOMITBIOTEPOM HIIH HOYTOYKOM.

Jist mpoBeicHHsT TIPOMEXYTOYHOHN aTTECTAIlMK 110 JUCHUIUIMHE WCTIONB3YIOTCS ayIUTOPHS, OCHAIICHHAS
y4eOHOIT MeOeIbIo, SKPaHOM, HOYTOYKOM U IPOEKTOP.

Jnst caMocTosTeNIbHOM PaboThl 00YYAIOIINXCSl HMCIONB3YETCsl ayJAUTOPHs, OCHAILEHHAS KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO TMOJKIIOYCHUS K ceth HHTepHeT M o0OecredyeHUeM JOoCTylma B 3JICKTPOHHYIO
UHPOPMAIMOHHO-00Pa30BaTEIILHYIO CPEY OPraHU3AIHH.

Hcnonp30BaHNEe HHTEPHET-PECYPCOB IPEAIOJaracT MPOBEACHUE 3aHATHI B KOMIIBIOTEPHBIX Kjaccax ¢
BbIX0/I0M B MIHTEepHET. B KOMIIBIOTEPHBIX Ki1accax 00ydarolluecss UMEIOT J0CTYI K HHPOPMAIIMOHHBIM pecypcam, K
0a3e MaHHBIX OWOJMOTEKH (DIEKTPOHHO-OMOIMOTEYHBIE CHCTEMBI - http://www.iprbookshop.ru/ https://urait.ru
https://sksi.ru/Environment/EbsSksi).

10. OCOBEHHOCTH OCBOEHHUA JUCIUILIJIMHBI JIMIONAMM C OI'PAHUYEHHBIMH
BO3MOXHOCTAMMH 3J0POBbA

OOy4aroumMcsl ¢ OrpaHHYCHHBIME BO3MOXKHOCTSIMU 3JIOPOBbS MPEIOCTABISIFOTCS CIICIUANIbHBIC YYCOHUKH,
y4eOHBIC MOCOOUS U TUIAKTHYCCKIE MAaTCPUAIIbI, CIICIIMAIbHBIC TEXHUUCCKUE CPEICTBA OOYUCHHUS KOJUIGKTUBHOTO U
WHIMBUAYAILHOTO TOJB30BaHUs, YCIAYTH aCCHCTCHTA (THIOTOPA), OKA3bIBAIOLICTO OOYYArOIIUMCS HEOOXOIUMYIO
TEXHUYECKYIO IIOMOIIIb, & TAKIKE YCIYTH CYPIAONEPEBOTIMKOB U TU(PIOCYPIOTIEPEBOTIHKOB.

OcBoeHHUE AHUCIUIUIMHBI OOYYAIOMMMUCS C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 370POBBS MOXKET OBITh
OpPTaHMU30BAHO COBMECTHO C IPYTMMH O00YJAIONIMMHUCS, a TAK)KE B OTACTHHBIX TPYIIIax.

OcBoeHHNE IUCIHMITIMHEI 00YYAIOUIIMHACS C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMHU 37I0POBBSI OCYIIECTBIIIETCS C
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y4eTOM 0COOCHHOCTEH MCUX0(U3NIESCKOTO PA3BUTHS, HHIUBH Y aTbHBIX BO3MOXHOCTEH M COCTOSIHUS 30POBBSI.

B mensx AOCTYMHOCTH TOJyYEHHs BBICIIETO OOpa3oBaHHS MO OOpA30BATEIBHOM MporpaMMe JIUIAMU C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH 3JIOPOBBS IIPU OCBOCHUY TUCIMIUIHHEI 00CCIICYNBACTCS:

1) 1utst AT ¢ OTpaHMYCHHBIME BO3MOKHOCTSIMU 3/I0POBBS IO 3PCHHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIETO CTYACHTY HEOOXOMUMYI) TEXHHUYCCKYHO IMOMOIIb C YYEeTOM
WHIAWBUIYATBHBIX OCOOCHHOCTEH (IOMOraeT 3aHATh paboduee MeCTO, MEPEeNBUTAThCs, MPOYUTATh U OPOPMHUTH
3aJjaHue, B TOM YHUCIIe, 3aHIChIBas O] TUKTOBKY),

— NUCbMEHHBIC 3aaHus, a TAK)KEe WHCTPYKIMH O MOPSIKE MX BBIMOJHEHUS O(GOPMIISIIOTCS YBEIHYSHHBIM
mpudTom,

— CrIeruaibHble yIeOHUKH, Y4eOHbIe TTOCOOMS W AMIAKTHYSCKHUE MaTepualibl (MMEIOIIe KPYIMHBIH mpudTt
WM ayanogaiie),

— MHAMBHUIyaJIbHOE paBHOMEpPHOE ocBenienne He Meree 300 mrokce,

— TIpy HEOOXOIUMOCTH CTYAICHTY JJIsl BBIIOJIHEHHS 3a/JaHUsI IPEJOCTABIISETCS YBEIUUUBAIOIIECE YCTPOICTBO;

2) A7st AL C OTPAHMYSHHBIMH BO3MOYKHOCTSIMH 3/I0POBBSI O CIYXY:

— IPUCYTCTBHE AaCCUCTEHTA, OKA3BIBAIOIICTO CTYJACHTY HEOOXOMUMYIO TEXHHYECCKYIO MOMOIIb C YYETOM
WHIUBUAYAIGHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padouee MECTO, MEPEABHUTAaThCSA, MPOYHUTATh U OPOPMHTH
3aJlaHue, B TOM YHUCIIC, 3alUCHIBAs IO/ JUKTOBKY),

— o0ecreunBaeTCsl HAMYKMC 3BYKOYCWIMBAIOUICH —ammaparypbl KOJUIGKTUBHOTO —TOJB30BAaHUS, MU
HEOOXOMUMOCTH  OOydaromeMycs TpPEAOCTABISACTCS  3BYKOYCHIIMBAIOINAS — amaparypa  HHAWBHIYATBHOTO
MOJIb30BAHUS;

— o0ecreunBaeTCs HaIICKAIUMU 3BYKOBBIMU CPEJICTBAMU BOCIIPOU3BEICHU HHPOPMALIUY;

3) Ans UL ¢ OTPAaHWYCHHBIMH BO3MOXHOCTSMHU 3J0POBBS, UMEIOIIUX HAPYIICHHUS OMOPHO-ABUTAaTEIHHOTO
anmapara:

— NMCHMCHHBIC 3aJaHUS BBHINONHSAIOTCS HAa KOMIIBIOTEPE CO CICHUANIM3UPOBAHHBIM MPOTPAMMHBIM
obecrieueHNeM MITM HaAUKTOBBIBAIOTCS ThIOTOPY;

— TI0 JKEJIAHUIO CTYNICHTA 3aJaHUsl MOT'YT BBIIIOJIHATHCS B YCTHOH (popme.
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